
HWS Information Technology Services Bulletin 
 
Number: 2011-51 
 
Date: November 3, 2011 
 
Title:  Stern Hall Planned Network Outage 
 
Description: 
Network equipment in Stern Hall will be replaced as a preventative measure.  
During this time there will be brief outages of HWS network services such as e-
mail, Internet, file storage, Blackboard, etc. for people connected to the wired or 
wireless network in Stern Hall. 
 
Estimated time impacted:  Friday, November 4, 2011 between 6:30-7:00 a.m. 
 
Contact: Current information about this bulletin may be found at 
http://www.hws.edu/itservices/bulletins.aspx. If you have any questions or 
concerns, please contact IT Services at helpdesk@hws.edu or call 315-781-HELP. 
 
 

Type: 
  
 Scheduled 
 
Category: 

Maintenance 
 

Distribution: 
 hwsnetworkaccounts@hws.edu 


