
HWS Information Technology Services Bulletin 
 
Number:  2011-22 
Date:  June 8, 2011 
 
Title:  Blackboard Upgrade 
 
Description: 
On Sunday, June 12th, IT Services will be performing system maintenance on 
HWS’ Learning Management System, Blackboard. Blackboard contains a suite of 
collaborative tools and is used by a variety of constituents to organize and share 
information such as course content, Board of Trustee documents and student 
club documents. 
 
Blackboard will be unavailable for 3 hours on Sunday, June 12th beginning at 
9am.  
 
Estimated time impacted:  Sunday, June 12 
 
Contact: Current information about this bulletin may be found at 
http://www.hws.edu/itservices/bulletins.aspx. If you have any questions or 
concerns, please contact IT Services at helpdesk@hws.edu or call 315-781-HELP. 
 
 
 

 
Type: 
 Scheduled 
 
Category: 

Maintenance 
 

Distribution: 
 All Network Accounts 
 


