
HWS Information Technology Services Bulletin 
 
Number: 2009-52 
Date:  October 19, 2009 
 
Title:  Print in the Library from YOUR computer 
 
Description: 
Just released: You now have the ability to print from YOUR personal computer to 
any printer on the first floor of the Library using your print credits. 
 
To print using your Windows computer visit 
http://www.hws.edu/itservices/catalog/print_pharos.aspx 
and run the all-in-one printer installers. It's a simple one click installation. 
 
To print using  your personal Apple computer please bring your computer to the 
IT Services Help Desk Monday-Friday 8:30AM-5:00PM. 
The Help Desk staff will need to install the printing programs for you. Expect the 
Apple installations to take between 15 and 30 minutes. 
 
If you have any questions regarding printing in the Library from your personal 
computer please contact the IT Services Help Desk at 315-781-4357, 
helpdesk@hws.edu, or stop by the Help Desk in the Rosensweig Learning 
Commons. 
 
Estimated time impacted:  N/A  
 
Contact: Current information about this bulletin may be found at 
http://www.hws.edu/itservices/bulletins.aspx. If you have any questions or 
concerns, please contact IT Services at helpdesk@hws.edu or call 315-781-
HELP. 
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