
HWS Information Technology Services Bulletin 
 
Number: 2009-36 
 
Date: August 14, 2009 
 
Title:  PeopleSoft Outage 
 
Description: 
Information Technology Services will perform maintenance on the Colleges’ 
PeopleSoft System in order to solve a specific issue. At a minimum, the Campus 
Solutions/HR system will be unavailable during this time. All other PeopleSoft 
systems may also be affected and unavailable. 
 
Estimated time impacted:  August 16, 2009 from 9:00 AM to 9:30 AM 
 
Contact: Current information about this bulletin may be found at 
http://www.hws.edu/itservices/bulletins.aspx. If you have any questions or 
concerns, please contact IT Services at helpdesk@hws.edu or call 315-781-HELP. 
 
 
 
Type: 
  
 Unplanned 
 
Category: 

Maintenance 
 

Distribution: 
 hwsnetworkaccounts@hws.edu 
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