
HWS Information Technology Services Bulletin 
 
Number: 2009-33 
Date:  July 30, 2009 
 
Title: Blackboard 9.0 Training Opportunities 
  
Description:  
The Instructional and Research Technology team will offer training and support 
on Blackboard. Listed below are times for workshops and drop-in support 
sessions.  
 
 

Session Date Time Instructor Location 

Drop-In 
Support 

Aug. 18, 2009 10 – Noon 

Instructional 
and Research 
Technology 
Team 

Technology 
Resource 
Center in 
the 
Learning 
Commons 

Aug. 20, 2009 10 – Noon 

Aug. 26, 2009 10 – 11:30 am 

Aug. 26, 2009 2 pm – 4 pm 

Aug. 27, 2009 10 – Noon 
Sept. 1, 2009 10 – Noon 
Sept. 3, 2009 10 – Noon 

Sept. 4, 2009 2 pm – 4 pm 

Wiki and Blog 
Workshop 

Aug. 25, 2009 3 pm – 4:30 
pm 

Juliet 
Boisselle, 
Instructional 
Technologist 

Grade Center 
Workshop 

Aug. 26, 2009 10 am – 11:30 
am 

Robert 
Beutner, 
Instructional 
Technologist 

Fall Course 
Building for 
New Faculty 

Aug.  27, 2009 1 pm – 2:30 
pm Christine 

deDenus, 
Assoc. 
Professor of 
Chemistry 

Learn lab in 
the 
Learning 
Commons Navigating the 

Interface for 
Returning 
Faculty 

Aug.  27, 2009 3 pm – 4:30 
pm 

 
 
 



In addition to these times, the team offers training by appointment. You can 
reserve individual support by calling x4420 or sending an email to 
instructionaltech@hws.edu. Also, please visit 
http://www.hws.edu/itservices/training_programs.aspx for additional 
Blackboard reference materials. 
 
  
Contact: Current information about this bulletin may be found at 
http://web.hws.edu/administration/itservices/alerts.asp. If you have any 
questions or concerns, please contact IT Services at helpdesk@hws.edu or call 
315-781-HELP. 
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