HWS Information Technology Services Bulletin

Number: 2009-31
Date: July 16, 2009

Title: Planned Internet and Telephone Outage

Description:

The Colleges’ Internet and phone service provider will perform maintenance that
will cause a brief Internet and phone service outage. We expect the actual time
that you will be unable to access the Internet or make/receive off-campus phone
calls will be less than twenty minutes.

Estimated time impacted: A twenty minute interval during Saturday, July 18" at
11:00 PM to Sunday, July 19, 2009 at 5:00 AM

Contact: If you have any questions or concerns, please contact IT Services at
helpdesk@hws.edu or call 315-781-HELP.
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Category:
Alert
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