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Date:  May 4, 2009 
 
Title: Blackboard Grade Center 
  
Description:  
As the end of the semester nears, IT Services would like to remind faculty that 
the Instructional & Research Technology Team is available for consultation with 
the Blackboard Grade Center feature. Recognizing that this feature changed 
quite a bit this year and people are utilizing it in very different ways, we have 
received feedback that some aspects of Grade Center can be a bit confusing.   
 
Faculty who are calculating weighted grades are especially encouraged to 
contact IT Services. 
  
If you have concerns or want to set up an appointment, please contact the Help 
Desk by phone at 315-781-4357, or by email at helpdesk@hws.edu.  
 
Contact: Current information about this bulletin may be found at 
http://web.hws.edu/administration/itservices/alerts.asp. If you have any 
questions or concerns, please contact IT Services at helpdesk@hws.edu or call 
315-781-HELP. 
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