
HWS Information Technology Services Bulletin 
 
Number: 2009-15 
Date:  April 7, 2009 
 
Title:  Rosenberg Hall Network Maintenance 
 
Description: 
IT Services will work to identify intermittent network connectivity issues that 
have been recently observed in Rosenberg Hall. Network connectivity within 
Rosenberg Hall will be disrupted as we troubleshoot this problem. Internet and 
network access within Rosenberg Hall will be unavailable during this time. No 
other campus locations will be affected. 
 
Estimated time impacted:  8:00 – 10:00 AM on Saturday, April 11, 2009. 
 
Contact: If you have any questions or concerns, please contact IT Services at 
helpdesk@hws.edu or call 315-781-HELP. 
 
 
 
Type: 
 Scheduled 
  
Category: 

Alert 
 

Distribution: 
 All network accounts 
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