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SECTION 1: Nuts and Bolts

1.1 CONTACT INFORMATION

FACULTY DIRECTOR

Juan Liebana, AssociBtefessor
Spanish and Hispanic Studies
Smith Hall 89

(office) 3157813633

(home) 602771936

Cell phone in Spain: TBA
e-mail:Liebana@hws.edu

CENTER FOR GLOBAL EIGATION

Thomas DC)Agostino, Director

Trinity Hall, 8 Floor

Hobart and William Smith Colleges

Geneva, New York 14456

3157813307 (tel)

3157813023 (fax)
e-mail:tdagostino@hws.edu

Confact for: Emergencies antther criticaldsues

Amy S. TeePrograms Operations Manager
(same address, tel, fax)

e-mail:teel@hws.edu

Contact for: Program details, flight information, etc.

Doug Reilly, Programming Coordinator

(same address, phe and fax)

e-mail: dreilly@hws.edu

Contact for: Orientation questions, return issues, SIIF grants, the Aleph, etc.

Sharon Walsh, Office Support Specialist
(same address, phone and fax)

e-mail:walsh@hws.edu

Contacffor: Paperwork,aneral inquiries

The Center for Global Education will be open all suBnersure to contact us with any questions
you may have.



ADDRESS, PHONES ANEAX OF AFREIATE HOST INSTITION IN SPAIN

Address for Mailing Items to Students:
(Student Name) Hobart/WS group

c/o Suffolk University

Calle de la V&, 3

28003 Madrid

SPAIN

Families will not mind receiving student mail, but it is much easier to simply send it to the above
central addres®lease note that Suffolk has very lited storage space, so if you want to send
things, they should be scheduled to arrive after September 1.

Address, Phone, Fax anthail of Main Office:

Suffolk University

Calle de la V&, 3

28003 Madrid, SPAIN
Telephone: 381-5335935
Fax: 3491-5345024

Email: studyabroad®dffolk.es

Office Staff: Dr. Sebastian Roy8uffolk University, Madrid Center
Ms. Elizabeth BaileRegistrar
Ms. Amy Maalester. Coordinator of housing and student services

24 Hour EMERGENCY line (ONLY!!) Pleaseuse the office phone above during the
work day or for any routine concerns. The number below is for true emergencies.
011 34 91628.294.29(or from within Spain 091 628 294 290)

1.2 PROGRAM PARTICIRNT LIST

Madrid Fall 09
FullName Program |Semester Email
Bacon,Wendi Madrid |FO9 WB2332@hws.edu
Burton,Sarah Madrid |FO9 SB4547 @hws.edu
Callan,Jaime Madrid |FO9 JC4848@hws.edu
Cotton,Fiona Madrid |FO9 FC6104@hws.edu
Holtz,Kyleigh Madrid |FO9 KH6099@hws.edu
Kain,Justine Madrid |FO9 JK5050@hws.edu
King,Harry Madrid |FO9 HK6940@hws.edu
Macnaughton,Heather|Madrid  |FO9 HM7521@hws.edu
MacQuarrie,Jennifer |Madrid |F09 JM7338@hws.edu
Martinez,Francis Madrid |FO9 FM7668@hws.edu
Matteson,Kevin Madrid |FO9 KM7246@hws.edu
Moeller,Laura Madrid |FO9 LM7087@hws.edu
Rechin,Megan Madrid |FO9 MR6094 @hws.edu




Madrid Fall 09

FullName Program |Semester Email
Sisson,Carly Madrid |FO9 CS5198@hws.edu
Vasquez,Jade Madrid |FO9 JVA507 @hws.edu

1.3 TERM CALENDAR

Program Schedule:

Fall 2009
Sepember 1, 2009 Group flight leaves the U.S.
September 2 Arrival in Madrid and meet families
Sepember 34 Cultural and academic orientation
September-3 Excursion OR special HWS activity
September 9 First day of classes
Octoberl2 HolidayHispanic Day
October 1226 Mid-term exams
November 1 HolidayAll Saints® Day
November 9 HolidaybLa Almudena
November 26 Thanksgivin@® no classes
December 6 Holiday Spanish Constitution Day
December 7 Last chy of classes
December 45 Final Exams
December 16, 2009 Students must vacate houllpdnome

Dates for excursionsill be confirmedater Some will be with all Suffolk students and others may
be only for the HWS studenY®u wil receive information on these dated destinations but you
can expect at least two or three day or overnight trips to locales outside of Madvatticipation

in these will be required

1.4 PASSPORTSYISASAND TICKETS

By now you should havewgassport firmly in hand. You should also have all of the required visa
information from our session held earlier this semester. Be sure that you apply through the
Consulado General de Espa—a for YOUR home city, following the instructosedy Ya

should do this iIdJUNE or JULY for your early Septembeparture for Spain. When you apply for
your visaa personal interview at your consulate will be re@uaratithis may require overnight

travel so plan your summer allowing time for this Vidien you go to the Consulate you will bring

all the required visa documents and forms (often in multiple copies per the instpatioea) for

the visa feeand your actual origimmssport, not a photocapy

If you choose to participate in the grdlight to Madrid once it is announced, then

ar ticketsOR an eticket confirmatiamill be sent to your home approximately two weeks before
your departure, but contadtivantage Travel-@8007881980 or 1315471-2222)f you have

specific questiondle recommend that you make a couple of photocopies of your visa,

passport, and ticket when you receive them and take one set of copies with you but keep

them in a separate location from the originalsLeave the second copies at home with your
parents ira safe location to facilitate replacement if necessary. Should both the originals and the



copies get lost or stolen, the copy you have left at home could be faxed so that everything could be
replaced. Forewarned is forearmed!

1.5 INTERNATIONAL STUDENT IDENTITY CARD (ISIC)

All program participants must obtain the International Student Identity Card (ISIC). Many of you
have already done this through the HWS Registrar If you have not, go online to the STA web site
(http://www.sta.com/planyourtrip/isiccard.gswhere you can purchase the card. The card will

provide you with an emergency medical insurance package; in the unlikely event that you are injured
or fall ill and need to be evacuated bathe United States, the ISIC card will pay for much of the
expense. Medevac services can be unbelievably expensive, so make sure you get your ISIC card! You
maybe able to receive discounts with the card (for admission fees and the like) thatywjthidenti

as a student, but this varies by country. There is also a feature called ISIConnect (which is free but
you must sign up for it online) and this gives you big discounts on phone calls as well as a free
voicemail and email account and a fax se@hieek this out at
http://www.statravel.co.uk/c_yearout/travelsafe_isic.asp?bh&ixdlly, if your passport is lost or

stolen, you will be eligible for special replacemeitiesewhich will expedite the process and pay

for a new passport. PLEASE BE SURE YOU HAVE THIS CARD WITH YBdure to

make a phota@opy of the cardin case you lose it; it will be replaced free of charge by ISIC as

long as you have the ID number andsisue date from the card.

1.6 TRAVEL DATES/GROP ARRIVAL

Optional Group Flight Information

01 SEPT2009 Continental # 62 Depart Newark 8:30 PM
02 SEPT2009 Arrive Madrid 10:05 AM

16 DEC 2009 Continental # 63 Depart Madrid 11:25 AM
16 DEC 2009 Arrive N ewark 2:05 PM

Students on the group flight will be met at the airport and transferred by bus to the Suffolk campus
in central Madrid and on to our host families by early aftefranaily mmes and addresses will be
provided at a later dafsee housingelow) For students not on the group flight please inform us

and Suffolk Universityf your itinerary. You should plan to arrive at Suffolk by early afternoon at

the latest Contact Advantage TravelGNY, :8007881980or 3154712222for more

information about the group flight, about connections from/to your home airport, or individual
travel arrangements youQd like to make.

GENERAL TRAVEL SUGEIHONS

You may want to contact your local travel agent about other travel inforesataily if youare
staying in your host countfter the end of the prografthe CGEOs agency is Advantage Travel of
Central NY (48007881980). Also in Geneva, Destinations Travel ai&34469 (Cynthia

Cannon) or JeffOs Travel Port a78H9265 are convenient.

Many students find that Eurail passes are the best value for travel within Europe if you expect to do
lots of travel at the end of the program. For others, getting individual (student discounted) rail or air
tickets to places of interest for those daegkends may be the better way to go. There are now

such a variety of options, features, and combinations that itOs best to consult an agent. There are two



general types of Eurail passestandard pass for unlimited travel within a period of timevéak,

one month, etc.) or 2. flgxass for a number of travel segments within a period of time. Council
Travel in New York (the student travel organization) can give you more information and book passes
for you-1-8062COUNCIL, web sitewww.ciee.org.You will have a few long weekend breaks (see
schedule above) that will provide good opportunities to pursue some independepteeesee|

note, however, that participation in all group excursions and activities is required.

1.7 ORIENTATION

We recormend doing some reading over the summer in preparation for your experience. Travel
guides like OLets GoO or FodorOs have a general summary of the history and customs of Spain and
great information on places of intere§StRough GuideO and OLonely Plare#3pecially

recommended guides if you are going to choose only one guide book as these tend to include
information about locales off the beaten path as well as the more obvious tourist places to visit.
Taking time now to learn more about the countyrebsculture(s) you will encounter will serve to

enrich your experience.

You will participate in an orientation program upon your arrival in M&drite activities may be
just for our group and others will take pkoeg with the other U.S. and in&ional students
attending Suffolk for the semester or year

Be prepared for the fact that, despite receiving important information such as how to get around
Madrid, where tmail a package, catch the me@manish cultural dos and donOts, etd. it wil

certainly take much longer than the orientation period for you to feel at home. The first month can
be quite challengif@and exhaustifgas you struggle with your Spanish language skills, learn the
routine of your host family, figure out whatOstexpia classes, etc. The keys to success are:

Try everythingpmore than oncBeven if it seems strange and uncomfortable aBérepen to

new experiences and ways of viewing the w@KIFOR HELP from Professhiebanaor the

Suffolk Universitgtaff whenever you need it. No one can assist you if they are unaware that you are
in need!

1.8 WHAT TO BRING

CLIMATE

Be prepared for a lot of variety in the weather and to layer your clothing so that you can put on and
take off jackets, sweaters, gtecesponse to changes. Be sure that you have rain gear and/or a

foldable umbrella. Remember that Spanish homes and apartments are not heated in the same way as
you are probably accustonted so you may need to wear warmer clotmdgsleeping atir

indoors, especially toward the end of the program. Monthly average temperatures in Madrid
(Fahrenheit) are:

Septembed 77 Octoberb64 November®55 Decembeb 48

PACKING

How much to pack is our concern here, or rattms. little to padkle rué of thumbis: pack light.
Most students abroad do more walking than they do in several years in the Unitad $fetas



you are carrying your luggage, or a subset of it, around with you. Students who pack three suitcases
are often sorry for it. Theege several ideas out there about how not to overpack:

1. Pack up what you think youOll need, and walk around the block with it. Chances are you
will decide on taking about half of that.

2. Or, trust the experience behind the above piece of advice, puwplanyed to take
abroad on your bed, and then remove half of it.

WHAT TO BRING

Keep your baggage to a minimum and remember you must be able to carry it all unassisted. We
recommend that you finish packing a day early and walk ! mile with allarouf geu canOt, go

back and take some things out! Leave room for things you may want to buy in Europe.

There will be airline restrictions on how much baggage you can bring (as well as its size), with the
norm being two pieces checked and one-garryWe advise you to contact your airline to verify all

such restrictions. Be sure to label each piece with your name and address. Whatever you bring, you
should be able to carry easily by yourself. Large, heavy suitcases are awkward and cumbersome on
trains, planes, and in narrow European staircases. Reasonably sized duffel bags and backpacks fitted
with padlocks are recommended.

Each individual will have her or his own tastes and habits, but the following is a suggested list of
items to include:

Light windbreaker
Lined mincoat
Heavy sweater/sweatshirt
Two skirts, dress pants for formal events for women
One sport coat and tie for formal events for men
Jean/trousers (4)
Lighter sveatersi-2)
Shirts (57), some short sleeved, some light lareyed
T-shirts
Underwear/socks (7)
Shorts and bathing suit
Study walking lsoes (most important item)
One pair of dressier shoes
Warm sleep wear and slippers (important!)
Slippers (don®t go in bare feet in Spanish homes)
Travel alarm clock
Enough pescription medication for the term with your doctorOs prescription
A travelumbrella
Small gift(s) for your senora (your homestay mom)
An extra pair of glasses or contacts
Camera, some film
Money belt or pouch to wear under your clothes
Journal or atebook
Any books Professhiebanéhas instructed you to purchésatch for emails during the
summer)
Cosmetics, toothbrush, etc. (if you have brand
favorites, bring them, cosmetics are expensive in Europe



The essentigtpassport and visa, traveleh@cks,

airline ticket (photocopies of these), ATM and credit cards
Spanish/English dictionary
This handbook

Note: If you are bringing brand new expensive articles to Europe such as cameras, walkmans, sports
equipment, jewelry, a computer, egiister them at the customs office in the U.S. to avoid paying
duty on your return. It will also help to have a copy of your receipt(s).

WHAT NOT TO BRING
More luggage than you can carry on your own
Expensive jewelry
Expensive electronics that you araicfwill be stolen (pettyeft is the most common
crime #ecting students abroad.
Bedding, pillows, or other linens. TheyOre bulky and will be provided by your host family

Other things to keep in mind:

Point 1: Most other countries have stores! Mostother countries hawtores that satings
liketoothpaste and socks. The bramaghtbe unfamiliar to you, but they will get the job done. Also,
youOre going to want to do some shopping abroad for souvenirdestettdiso leave some

empty spaci your pack.

Point 2: Bring a day pack large enough for a weekend away but not so large you

break your back. YouOll need a day pack to get your books/things back and forth around the city,
and a 4000 cubic inch frame backpack is quite inconventbi# fArlot of people forget this basic
necessityIf you do, se point 1)

Point 3: Choose the form of your luggage carefully. Many students find the internal frame
backpacks efficient for getting around since they can be worn instead of beingravhggéstio

(not nice on cobblestones or dirt roads!) But there are options for all kinds of people and all kinds of
travel. You know what you like bestEwe really just want to you to bring less.

Point 4: Bring some nice clothes. Check with the faculty diter, a guidebook, or students, and
theyOll all likely tell yoislAmericans are some of the most informal folks around. That means that
for most students going abroad, youOll be diving into a more formal culture with a more formal
standard of attirehBrts are great for hot weather, but (in EusogkLatin Americdor example)

are reserved for sport and certainly not for visiting cathedrals! In general, bring at least some dressy
clothes with you. It never hurts to look Oghigdét remember #t thisis culturally define(See

the section on fitting in, as well.)

PRESCRIPTIONS

If you have any medication you must take while you are abroad, please be sure that you have enough
for the entire time you are away as it may be difficult to have pomscfiipdd. Be sure to bring the

written prescription (no photocopies) and a signed statement from your doctor if you have a

particlar medical requirement. Alptease notify the Center for Global Education before departure

if you havenOt done so alreadyour medical fornimmigration authorities may question

medications in your possession and you should have proper documentation. Finally, it would be
advisable to verify that a particular drug is not restricted in the host country (or others #yat you m

plan to visit)Some countries ban certain dregen when prescribed by a doctor (for example, the

drug Ritalin cannot be legally brought into some cournttieest advice is to be prepared and



check either through your personal physician orghraifficial government sourcagcfsas the US
State Departmemiww.state.gdtravel/ or the Center for Disease Contvalvw.cdc.gov/trave)/

LAPTOP&ND ELECTRONICS

In Spain the electric voltage is 220V 50 cyde&iAV 60 cycles as in North America). If you must
bring a small appliance, a hair dryer or electric razor, for example, try and bring a convertible model
or buy a small converter before leaving the U.S. Places like WalrRadio Shatiave

inexpenise travel converters for sale. Another possibility is to buy the small appliance in Madrid if
you must have it. Perhaps the best advice is to live without the small &pplgrary youhair

and use a safety ra®ut if you must have these yousgitira plug adapter with two roymdngs.

The utility of having a laptop computer varies from program to program. As would be the case at
HWS, you may find it convenient to have your own computer, but this is not required as the
programs do their bestpoovide computer access to students. Taking a laptop is also a personal
decision based on your preferen@ese students choose to take laptoms are glad they did.

Others wish they hadnOt. 8evish they hadf you do take a laptop, remember to thghby

investigate whether you need a special power con$ga@operats on 220 volts (the .8 is on

120). Many laptops have 120/220 switches that will allow them to work on European current
without a separate transformer. These only need a play &mlafiow you to plug it in. Ones that

do not have a switch (which may be automatic: read your manual!) need a converter.

Please note that petty theft is the most common crime affecting travelers. Please do not bring
anything without first consideritige impact of it getting stolen, or the reality of having to worry
about the safety of these possessions all the time.

Two general rule for all electronitdbring copies of your receipts. If your equipmensloeky,

upon return to the U.Syou may & asked to pay customs duties if you donOt have a receipt to prove
that you didnOt purchase it abrdpdie recommend you investigate insurance coverage for your
electronic devicesd other expensive items. They might be covered by parents® hatheowners
insurance policies.

JOURNALS

Have you thought about keeping a jourhirabsbadiénts write journals as a way of capturing and
reflecting upon their experiences, even though some may have never kept a OdiaryO before. A journal
(or diary) is a boolf dated entries. The author can record experiences, dialogues, feelings, dreams,
describe sights, make lists, take notes, whatever the writer wants to leave as documentation of his or
herpassage through tind®urnals are tools for recording and interprigtg the process of our

lives.

Why should you keep a journal? Because a journalE

is a keepsake that will record memories that youOd otherwise forget.

is a keepsake that will record the person you afearmvhow youOll change abroad.
is a way to interpt what youOre seeing/experiencing.

gives you something to do on long plane/bus/train rides or alone in cafes.

helps you become a better writer.

is a good remedy for homesickness.

is a space where you can express yourself with total freedom.

is a powerfitool of exploration and reflection.



For moreabout keeping journals, download the CGEQs Writing to Explore Journal Handbook at
www.hws.edu/academics/enrichment/studyabrofidm theOdownloadsO page.

DONOT BOTHER BRINGHE

Expectations: onOt expect, accept,O is a good aftitustedents crossing cultutehaveHow
you set your expectations now will impact how positive of an experience you will haddigbroad.
means thagou can do a lot now to help ensure you will get the most out of your program.

How you set your expectations now will impact how positive of an
experience you will have abroad.

Simply put, examiry®ur expectations and be realistic. You are goingffierard country. Expect

that things will be different. You have no idea how many things will differ or in what ways, and of
course you may well be surprised at how many things are similar. But for now esypest tiirad

will be different

Believat or not, notions of the Oright way of doing thingsO are entirely cultural and relative.
Efficiency, manners, punctuality, customer service and Othe rulesO do not mean the same thing in
different countries. Germans might be meticulously punctual. hdihhsperate under a different
conception of time (and being @iomeO.) The point here is not to draw national stereotypes but to
understand that different countries organize things differently, and not all of them vork well

the U.S. AmericanOspoif view.So donOt expect people in your host country to define these terms
in the same way as you Brpect to run into bureaucracyt do look at how the people around

you react to these things, and follow their lead. If theyOre not throwing tamémpeand

lecturing the mail clerk/waiter/train conductor, then neither should you.

YouQd be surprised how ingrained our expectations are. We donOt see themdasarutinesdly

rather, we see them as part of Othe right way of doing thingsWiBggt fugrated. Expect that

too. But keep telling yourself that things are different, and remember that itOs not the local peopleOs
duty to meet your expectatibinsOs your duty to adjust yours to what is considered right and
reasonable locally. @Dt expect, accept.O

SECTION 2 Studying and Living Abroad

2.1 ACADEMICS ABROAD

There is much to learn outside of the classrenertheless, study abroad is also foadgally an
academic endeavblo matter whayouigoals and expectations mightthe Colleges also have
expectations gfouThese include the expectation that you will take all of your academics abroad
seriously and that you will come prepared, meet deadlines, read assignmeagierswoiteepams

with care, etddaving said thiaas study abroad programs are uniquebgwiteltl to nostraditional
learning (i.e. experiential learning such asripdinternshipgyr field researghyou will likely find
that you have never hawirauch OfunO working so haitte key, howeves to realize that if the

fun comes at the expense of leaynyou will likely be very shssfied with the final resulhe

1C



sections that follow are designed to answer the most commonly asked questions about academics
and study abroad.

COURSES

ProfessorLiebanéhas been in contact with you about your academic work. Please contact him if you
have questions about your course work. Please remember that you will receive four HWS credits for
the term, including the required DirectorOs Semi@ontemprary Spain, his course on Spanish
Cinemaplus twoother coursesThere will undoubtedly be some adjustments made during the
orientation period in Madrid and you should consult with your academic advisor before adding or
dropping classes.

GRADES AND CRHDS

If you are studying on any HWS program at any destination, you will be required to carry a full
courseload and you will receive letter grades for your work which WILL be computed into your
HWS grade point average and will be posted on your perinamsaript. A fultime course load

on our programs adsad is USUALLY four coursdkyou have not been directed otherwise, this is
the lcad you should expect to takeweverhighly motivated students may petition for permission
to take 5 ifand onlyfiyou can find an HWS faculty member to work with you on an independent
study basis for your final course. Itlseprocesdor getting a fifth course approvedhe same

as on the home camguyou should petition to your DeanfliseQwith a copyotthe CGE office)

for permission to take an unusual course load, outlining the five classes youOd like to take and why
you wish to overload. If your request is granted, the DeanOs Office will notifyhgoG @Rd
officeand we will then facilitate yanrollment in the extra class. As would be the case on the
HWS campus, there is no extra (tuition) charge for the fifth class, but you are also obligated to
complete the course once you begin it.

We encourage you to undertake coursework in areastiidibe unavailable to you here on

campus. However, if you have any concerns that this could unduly affect your GPA, be aware that
you may select any course outside your major on a credit/no credit basis, simply by notifying the
Registrar at HWS durittte first eight weeks of class.

ACADEMIC CULTURE ANSTANDARDS

As is the case on campus, there is no single OstandardO or classroom culture abroad; each professor
will run his/her own classroom his/her own way and your job, as the student, is totasidngtrto
expectations and teaching style. This having been said, there are some general statements that can
be applied to most classroom settings outside the United States. Here are some of the most
prevalent and most pressing that are likely to tiféectassroom OcultureO you will experience and

to which you must adapt if you will have any professors from the host country.

1) Learning is YOUR responsibility, not your professorOs. It is much less common abroad for
a faculty member to seek youibybur work is deficienyour attendands unsatisfactory
or your undersinding of content inadequdtaculty abroad expect that you will ask for
help if you need ®and if you donOt then you should be prepared for the consequences.
2) Assessment (i.e. gegldpapers or exams) is less frequent and tieeeefth grade couis
lot. In the U.S.weOre accustomed tquent assessment and feedbéok.normally
receive a paper back with lots of comments. A first exam is usually retaredtidef
second exa is givenThis is NOT always true abro#dyou feel uncertain about how you
are doing, make a point of sitting down with the ggofdo ask where you stalRdr some

11



classes the ONLY assessment may be iartheof a final paper or exaBe sure yoare
prepared!

3) Unlike here where assigned readings are oftassgiddn class, faculty abrisaduently
provide students with a list of required readings and also some supplemental
OrecommendedO readings to further illuminate some of the themes ierokagsng
However, these readings may never be discussed explicitly nor are you assigned homework
designed to demonstrate yonderstanding of the readinBs.forewarned: whether or not
readings are discussed, if they are astigyeate fair ganfier examsYou are expected to
do the readings, to understand them and to incorporate them into yaong thinokit a
particular topiclf you feel that youOre not OgettingOtsnmask questions.

4) Grading standards may vary from thymegve experiedde the U.S. In some countries,
an OAQ is reserved for only the most outstanding or original work with OBOs or OCOs being
more of the norm for students who have clearly learned the material but arenOt going the
extra mile. Similarly, you may find yoat are rewarded or penalized for different skills
than are normally measured here. Some cultures place a higher premium than others on rote
memorization, others want youhink independently, and in othgosl might be expected
to draw upon a basic faal foundation that is assumed rather than explicitly taught. If you
arenOt certain what a professor expects of you or what you can expect from him or her, ask
for clarification. The Center for Global Education and its staff CANNOT change a grade
onceit® been assigned nor intervene in its determination.

5) In most sociges, classrooms are more formally than in the U here are a handful of
exceptions) and the division between studentrafesgor is more markedinless/until
you are told otherise, here are a few basic OdonOtsO about classroom etiquette:

DonOt eat or drink in class.

DonOt dress more casually thacceptable for the culture.

DonOt shout out an answer without being called upon.

Do not interrupt another student while s/healkihg, even if you disagree.

DonOt put your feet up on desks or other chairs.

DonOt address your professors by their first names without being invited to do so.

DonOt enter a faculty memberOs classroom or office (other than for the scheduled class

time) without knocking first.

¥ DonOt challenge afassorOs grade or assignif¥mt. can and should ask for an
explanation of how a grade was determined and what you can do to improve your
performance.)

¥ DonOt assume that OdissentingO or original opinionalreesearded on exams and
papersFind out whether you are free to develop your own ideas or if you must
demonstrate understanding and ability to apply the faculty memberOs own ideas or
themes.

KK K K KKK

STUDENTS WITH LEARME OR PHYSICAL DISABTIES

Both the lav and the custom abroad with regard to accommodation for special student needs are
different han the law and custom hdfeiou have a physical or learning difference that requires
accommodation, you should: 1) disclose this prior to embarking orgthenpaibroad to find out

about the accommodation that is available and how to gain access and 2) be prepared to find
arrangements more ad hoc tttary would be here on campéigou are attending a program led

by an HWS or Union faculty member, you camally expect to receive similar accommodations as
you would here for his/her particular class(es) (such as extended time on exams or access to a note
taker, etc.) but may not receive the same accommodation from host country faculty unless this is
arrange@nd agreed to well in advance.

2.2 MONEY AND BANKIN G



The most impdant general advice we have regardoney i$o make sure you can access
money in several different formsThat way, if for some reason your debit card doesnOt work at a
particular ATMyou can use a credit card

We strongly recommend that you carry a credit card as a source of emergency cash and credit. Visa
is the most widely used (according to a recent Visa pamphlet there are over 35,000 Visa/Plus ATMs
in Spain), but an American@ess card is useful in that you may be able to write a check on your
personal US account at the AME&tfice in Madrid. Also, if you have American Express travelerOs
checks, you may be able to change them with little or no commission and a good &ech@hge r
address and phone of the Madrid office are: American Express Travel Service, Plaza de Las Cortes 2,
Madrid28014ph: 341-3225456). You may also use your ATM card if it has the Cirrus or Plus
logos-don®t forget that you will need you PIN mumBheck with your bank to be sure that the

PIN number you presently use is valid in Eufopeit must be a PIN with 4 numbers ONLY and

these must be numbers, not lette &8T.M cards are very easy to use. Your parent(s) makes a

deposit to the accatiin US dollars and you can withdraw money in Euros within 24 hours. Most
banks do have user fees so be sure that you budget for these. On the other hand, ATM currency
conversions are normally the way to ensure the best rate of exchange and teeyelye ext

convenient. We do not recommend that you open a bank account but that you bring your money in
travelerOs checks backed up by your ATM card or credit card or both. Above all be smart and safe
with your money and valuables! (See estimate at thfaldadandbook for how much money you

will want to bring or have access to for the program.)

Do your homework. Here aseme thingsouOre likely to need to learn about each way to access
money

DEBIT CARDS

Make sure your card is on one or both obtgeénternational ATM systems, Cirrus or Plus, by

looking at the back of the card. Make sure you contact your bank to let them know youOll be abroad
and ask about any fees for using ATMs overB&ssse be aware of your surroundings when

you take out maney from an ATM. This is a common place for theft so stay alert.

CREDIT CARDS

Credit cards are useful in many countries now, and one of the advantages is that by usirg them, you®
be getting a competitive exchange Batg if youOre going to be usiogdit card abroad, make

sure your card company knows about your trip. [tOs possible that they may cancel your card if they
see lots of foreign charges all of a sudden. While youOve got them on the phone, ask about any fee
for using the card abroad farrphases or cash advanédso, make sure you have your pin number
memorized before you goEthis will enable you to get a cash advance from many ATM machines.

TRAVELEROS CHECKS

These are used less and less as credit and debit cards become moangaepealmgreasingly a

hassle to exchanlyet they are still useful in some countries and are fahaafearrying cash.
TravelerOkecks have tracking numbers on them that will allow you to easilyhean@and

recoup your loss@s case they arestoor stolen. You must keep these tracking numbers separate

from the checks and several copies in different locations are recommended. You can sometimes pay
establishments directly with these checks, but most often you must change them at a change office o
bank. There is often a fee involved in cashing them, expressed as a percentage of the total or a flat
fee.



We really recommend travelerOs checks ONLY as a backup source of funds in the event that
international money networks are down or your cash/cezdiis lost or stolen. You will find them
inconvenient to use on a regular basis. However, itOs not a bad idea to bring along about $200 (in
relatively small denominations) in travelerOs Efjeski case. If you donOt use them while

abroad, thglre still OgoodO here in the U.S. upon your return.

HOW MUCH MONEY DO YOU NEED?

You will be billed for your tuition costs, room and board, and administrative fee for this program.
You will need to budget for any independent travel that you do (beyeaddhs excursions that

are part of the program) and expect some book and materials expenses. We estimate $200 for this
expense, but it can fluctuate depending upon your course selection. We are providing a good faith
estimate of the program expengdev (keep in mind that individual habits and plans will influence

the total and that this is only an estimate):

You will be chargetie standartiWS tuition insuranceandall usuafees (except student activities
fee) plus a $500 study abroad surchafge will also be charged the standard HWS room charge
and 2/3 board as your host family will provide youlwéhkfast and dinner dailyo buy lunch,

you should bring the other 1/3 boardave NOT charging (about $@ith you and or plan to
acces that sum from local ATMs on a weekly avdxekly basis. In addition, we are estimating that
you will need approximately $200 for books and supplies plus a minimum-$2$0500
miscellaneous personal items such as toiletries, evening adtivittepandent travel.

Keep in mind that your HWS tuition covers the cost of several excursions and a broad array of
cultural and social activities within Madrid. So your actual financial NEEDS (as opposed to wants)
should be modest. Certainlyoifi gxpect to go dancing five nights per week, dine out even when

your senora has prepared you a meal, shop til you drop or jet off to a new country each weekend you
will need a lot more than the sum suggested above. But the above minimum budgetigbould en

you to see ahdo a fair amount, eat healthychas, go out on the town once or twice a week and

take the occasional jaunt over to London or Paris.

2.3 HOUSING AND MEAL S ABROAD

U.S Americans are used to ktiying spaces, lots of privacy, endless hot water and access to the
telephone. Most people in the world do not have the same expectations and get by with (sometimes
much) smaller spaces, have less privacy, take very quick showers, often turniat¢eofbéheeen

getting wet and rinsing off, and use the telephone for only veEoplmieunications. Often there
areeconomic and ecological reasons for these differences.

One of the strongest aspects of the program in Madrid is the familstaigsrtbaare arranged.

Keep in mind that everything will certainly not be as you know it at home. Differences in customs,
space allotments, types of food, etc. will become apparent soon. We have passed along your housing
requests to the housing folks at Suffmlit,be prepared to try new things as much as your personal
philosophy and diet restrictions allow. After all, what would be the point of experiencing a new

culture if things were exactly as they are at home?! It is usually a nice gesture tie bring a litt
something from home to share with your homestay family or se—ora.

Remember also that the term OfamilyO is used very broadly with a wide variety of family
configurations typical of an urban setting. There is a very strong possibility that thil fzohibe

of the traditional type (two parents and school age children). Above all, please be flexible with your
host family. It is our expectation that you will respect the customs, and particularly the rules,
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established by your homestay. A litttelgdl and willingness to interact with people in an amiable
fashion goes a long way.

You are covered for a 2fBeal plan for thentire duration of the program which means you will
receive two daily meals at your homestay and some of your mealsmmgxc¥ou should bring
the remaining 1/3 of our custorgdoard plan (approximately @8@ith you to cover your lunches
on school days and the meals that arenOt taken as a group on excursions outside Madrid

Laundry

Laundry service (2 loads perkyée provided for you on a weekly basis in your homestay. Please be
flexible with the times and try and accommodate wherever possible a regular laundry schedule. If you
need something in between, you should be prepared to hand wash it yourself.

Telephomes

You will be provided with the phone number for your host family shortly before your arrival in Spain.
You may receive telephone calls there, within reason (i.e. at reasonable hours and for relatively short
callsbas this will be the familyOs ohtnp). If the family gives you permission, you may also make
outgoing calls but ALL TELERBNE BILLS YOU INCUR ARE YOUR REPONSIBILITY.

Normally, the best way to do this is to purchase a calling card when you arrive (Suffolk will make
recommendations altahis during orientation). If you prefer, you may also decide to get a cell

phone while in Madridsee section 2t&low for more info on this.)

2.4 SERVICE ABROAD

U.S. Americans live in a senddented economy. We expect a certain level ofestnviur

money. Many other countries have no similar service culture. Store clerks donOt have to be polite and
warm.Waitstaff in mosEuropean countries do not make their money fimsand so therefore

do not feel the need to give you a lot of atierdir deference. Remember that you expect what is

normal, and what is normal for you is not necessarily normal lfmratheulture. The good side to

this different definition of service is that you can often stay for as long as you would likenat a cafZ a
the waiter wonOt bother you too often or urge you to leave. Eusvpedearly okay with the

quality of service at cafes and restaiNahesy would have a different system if they were not. So

accept it, and look to the local people to help yoe figirhow to get your chedkpping is still

appreciated, of course.

2.5 EMAIL ACCESS

Email has become such a part of student life in the United States that many students abroad are
appalled by the lack of easy eawiéss. So take note: eritdéfne access is not as universally
available as it is in theSUDonOt expect todigle to log in frorgourhome DonOt expect unlimited
access &uffolk(although there is free-fivservicaf you bring your own laptop and several

desktop computers hookag to internet for use on a space availablg. basieost cases you will

NOT have unlimited, 24 access.

Having said that, when you do have accesselsure to check your HWS email regularly
because that is how we will be in touch with you. ke sureyou clean out your mailbox
before you gob otherwise it could fill up and you would be unable to receive any new mail.



2.6 CELL PHONES AND COMMJUNICATIONS HOME

Many students and families worry about having easy access to telephone or other easy
communicabn home. In every case, either at your home stay or in your residencapattment

you will be provided with a telephone number for emergency use and your parents(s)/loved ones can
reach you there should a pressing issue @ag@mu do ot HAVE to have a cell phoné/e have

learned that many students feel strongly about having one, hdinelezrlSIC card earlier, we

mention a cell phone/calling card option. In additienCblleges have recently established a
relationship with Piccell Wiess to provide an easy way for our students to rent or purchase a cell
phone and receive an international cell phone number in advance of departure from the

U.S. PLEASE understand that new cell phone programs and packages literally crop up daily and
ther is truly no way that our small staff can monitor these to ensure that we have provided students
with the latest, least expensive and most efficient technology.

Having said that, our relationship with Piccell (with whom weOve worked in Italyratwh)rhias

been very satisfactory so we feel comfortable recommending them. Piccell will rent you a phone for
free providing you take their SIM card and pay a one time processing fee ($19.90) for the phone and
SIM to be mailed to your home and an atcesablished.There arelifferentrate plans for

different countrieBe sure to print out the rate plan for your program location and bring it

with you! In most cases, incoming phones calls are FREE to receive and the people who are calling
you can try tarrange a volume calling plan with their own provider for the country where you are
studying.There are no maximum or minimum rental periods; you are welcome to keep the phone

for your use in travels before or after the program ends and return it ondyl wheel is

done. You®hotice that Piccell offers Brsurance optiorEvery semester we DO hear of students

who lose or break their cell phones so bear in mind that if you do not insure the phone and if you do
not return it in working order it Wilo longer be OfreeO so think about this. To order your phone and
SIM card (or just a SIM card if you already have an UNLOCKED, universal or GSM phone) go to:
www.piccellwireless.com/hws or celi722355742 Make sure they know which program you are

on (rates vary by country) and that you are an HWS student.

Keep an eye on what your cell phone charges aey aanhadd up. You can log on to your online
Piccell account to checkavé people in the States call you or you may find your cell phone usage
alone costing more than your plane ticket!

Another way for people to call you cheaply is for thetownloadOskypeO or OmessengerO onto
their compiters at home or the offid&oth of these are free downloads and only require a
microphone for you to be able to Bl real timéfrom computer to computer (if you have
internet access) or from computer to yoalirphone. The caller pays only 1.2 cents per minute and
if you are using your cell phone those minutes are free for you to receive.

ONE WORD OF CAUTION about cell phones and computer Oskyping® or OmessBoteringd:

here in the office and in theidy abroad field in general, many of us have noticed an increase in the
number of U.S. students abroad who experience prolonged difficult periods of cultural
adjustment.This appears to correlate in part with excessive cell phone or interAéhaseh it

might seem intuitive that calling home daily to check in or having constant email communication will
ease the transition and help you feel at home, in fact it connects you ONLY to home and really
inhibits normal integration with the host culture. ivauer leave your U.S. mindset and so the local
culture continues to feel Oweird® or uncomfortable. The more frequent your communication with the
people at home you miss, the less likely you are to establish meaningful relationships with the
wonderful new @ople around youso, students, THINK SERIOUSLY about limiting the frequency

of your use.You might want to establish a Och&lschedule (say once or twice a week, on Sunday

1€



and Wednesday evenings at such and such a time) when you know your gigrefitsuotr other

will be available and they know that you will be around and ready fanththen really try to stick

to that schedule. Keep a journal to record all the many new things happening to you so you wonOt
forget them when you next chathapeople at home!

2.7 TRAVEL TIPS

For some of you, your term abroad represents your first excursion out of the country and your first
real travel experience. Some of you are already seasoned travelers, or, at ledstjrista’soned

term abroad withpen up to you many opportunities for further travel. Sometimes there are so many
choices it can be difficult tmake decisions. 1tOs worth thinking about what youOd like to do, and how
youOd like to do it, before you go. Develop a strategy or philosgyitig your travels. Perhaps

you have two weeks to travel after your program. Do you plamaindhiidur of 10 countries? Or

do you choose one or two places to get to know well? Do you put-ttreowaellcities and sites on

your itinerary, or do youahse lesseknown, out of the way places? This is a good time to do some
homework, too, reading guidebooks about the country you are going to and the surrounding region.
Consider what is important to you, what kinds of things you think would make rirenimsts

later on. You might want to make a list of things you hope to see and experience while abroad, or
maybe you emevant to make a detailed plan; or maybe you want to leave it entirely open and be
spontaneous. But thinking about how you want torexpbw will enable you to make better use of

your time.

AROUND THE CITY

The city you are studying in is your major -guiint into the study of the nation as a whole. This is

one of the reasons we tend to name programs by both city and countBn(Batid, Hanoi,

Vietnam); we recognize that the city you live in is a major player in creating the sense of place you
have. While you may hareenduring fondness for Spgioy will reserve a special pladecart

for the city of Madridf thatOs wheyeu spent most of your time. Students abroad can choose
between two extremes, spending a lot of time getting to know every corner and nook the city has to
offer, or traveling most weekends to other cities or even other countries. Recognize that thereOs a
balance to be struck between these two extremes. Batatgtze that weekend visitetioer

cities or countries will not offer the level edé@pth access you will get by regularly exploring the city
you live in while abroad. One of the writers isfghide was struck when, at the end of his study
abroad term in Seville, Spain (a gem of a city by all accounts) a fellow student asked him OwhatOs
there to do in this town?0

FAMILIARITY AND TIME

Remember that around the world, most people donOtswdtenaas).S. Americango. WeOre a

very mobile society. @lally it ismuch more common for a person to spend his/her entire life in

one city of one country. A result of this difference in mobility is that in general, people abroad spend
much more timbéuilding relationships and friendships th&h Americando. What this means for

you abroad is that you might need to spend more time getting to know a place and its people before
you become a OregularO at a cafZlontifériends with your host faynir local classmates. This

reality is one of the reasons we suggest you explore yand sityrounding areaisd save most of

your major travel for after the program.

AROUND THE COUNTRY

If you do travel during weekends outsidé@feixcursions még built into your program, consider

limiting yourself to other cities in the country. This advice is especially relevant to students on
language immersion programs. When learning a language in this style, taking a break entirely from it
for a weekend willelay or even push back some of the progress youOve already made. Traveling
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around a country and visiting its different regions and cities can give you a fascinating comparative
view and a sense of the diversity of the place. Also, traveling in a dmretpow speak the

language (even not very well) will always be a nu@gtinexperience than traveling through

countries where you speak none of the language.

SECTION 3: All About Culture

If you think back to your first year of college, you mighember both apprehension and
anticipation. You were quickly hit with what you did not Kriwaw to do your laundry, how to

navigate the cafeteria, the necessity of having your I.D. card on you at all times, where to buy books,
how to succeed in a new kirfdstudyEthe list goes on. What you were going through prasess

of cultural adjustméoti were learning the rules of a very new game; it took time, patience, and a
willingness to watch, listen and leafthat you are about to experience abroad ighlsou
comparable in character to the transition you went through coming to HWS, but it will be far more
intense, challenging and rewarding. ItOs the next step. Congratulations on choosing it.

How long will you be abroad? About four months? ThatOsotalljthat much time to fit in what

many returned students would call the most significant and amazing experience of their college
careers (if not their lives). Although many students experience homesickness and/or culture shock
and have good days and blays, you want to try to maximize what little time you have abroad. This
section will help you understand wihggrcultural adjustiseait about, what you should expect to
experience, and how you can actively work to make this process a viliranéigemmence.

You are about to encounter a culture that is typically much different from that with which you are
familiar. The rules of the game will not be the same. ResearchersaofitarasEommunication

use several models to describe varipestasof the study abroad experience; this packet will guide
you through them. You may not think you need this information now, but many students who have
crossed culturBlsand come back aghiisay that they are glad they knew about these ideas
beforehandTake this packet with youEour bet is that at some point in your time abroad, youOll pick
it up again.

3.1 EXPERIENTIALEARNING

dangcr 7 5 Much of the value of yo study abroad prograias in the

- : , experiences of day-day living, the encounters and
relationskps you build with the people of your host country.
The experiential learning model depicted to the left contains
several key ideas that, if you keep them in mind, can help
you get the most from your time abroad.

social risk
Sy,

comfort zone

) g

The experience of living amidst a totady culture can be
at turrs exhilarating and frustrating. Thesastfations can
add up as you run into maad more differences between
the cultureyou cary around with you and the host culture.
= One of the benefits of study abroad is this reali&httat
you actually carry Amerlaaound with youltOs your comfort zone, a set of values, ideas, and
manners, ahguage and a set of produ¢tiOve got to step out of this comfort zoyeuifvant to
truly have a great experience.
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ThereOs no way arouritlis: If you want to really learn, youOll have to go
outside of your comfort zone. And going outside of your comfort zone
means taking a social risk.

A goodrule of thumb for students abroad:; if youOre not fertingfortalyleuOre not in much of a

position to learn anythingou havenOt felt confident enough in your language to talk to the newspaper s
pass every day, even though he looks like a character. YouOve felt too shy to go intlil that corner pub.
rather than ask soenfir directions, you fumble with a map. You pass the town square and people are d
traditional costimatOs the occasion? Your host family invites you to d\famtiliarug sihesiican

friends have planned a day away at theebeackas¥@liCtiay with foreign students and many of them look ve
interesting but they havenOt introduced themselves to you.

Stepping up to these challenges involves social risk and possible feelings of distaimégrall
offer opportunityas wel ThereOs much to gain, so take a chance!

TOURISM VSSTUDY ABROAD

Most cities have their tourist attractions and these are great things to take in during your time abroad.
But remember that most local people donOt frequent these places. And remtrabtie spaces

where the local people liaenOt frequented by touridtisere is a name for thigourist
infrastructureTourism is the largest economy on the planet. This infrastructure (wHmgualti

tour guides, menus in 12 languages, masandhistoric sites, and boutiques) is designed to do
three things: make you feel comfortable, show you what most tourists want to see, and separate you
from your money.

If you understand the experiential foundation of study abroad, then youha&tatiie i not the

optimal space for students studying abroad to spend their time. Tourist infrastructures in fact insulate
the traveler from the daily life of the country (and the citizens that donOt speak the touristOs language)
and this is exactly whaiu should wa to experience while abro&w, as atudentabroad and not

a tourist take delight in the simple pleasures of daily existence and really get to know your
neighborhood and your city. Find a local hangout. Become a regular. Go to sestiloamt

menus out front in five languages (theyOre also often less expensive). Get to know the merchants,
waiters, and neighbors you bump into every day. Play basketball or football (soccer to us) with the
local kids. These exjences often have as mg@hmaybe more) to say than every cityOs Otall thing

to climbO or sanitized OattractionsO.

BREAKING AWAY

If youOre abroad for a language immersion experience, hanging out all the timeAnwitriotrer

will keep you from advancing your language Skilt®o will missing out on activities because you

haveto wait around foyourboyfriend/girlfriend to call for the second time that week. And: did you
really travel halfway around the world to spénaur timéth people you already know or talking

to people at home? So take advantage of invitations from your host family, your language partner, or
a foreign classmate. Go off exploring on your own or with oddrgou.

ItOs okay to explore with an American buddy, but bewafréhe pack!
Large graips of Americans (along with being immediately recognizable
and off-putting) will keep you from really getting to know the local culture
and people.




Going abroad is abohteaking aweym what you know, so make sure you actually do that and

donOt livabroad in Olsland Ameficarhere atevo other related things that will keep you from

actually experiencing what is going on around you: one is the easy accessibility of internet cafes, and
the other is cell phones. Technology allows us to be connéeteeople far away with great ease,

but remember that is often at the expense of connections with those immediatklysdrmt to

mention actual monetary expense!)

OOH YEAH, YOU BLENDO

ItOs a famous line from My Cousin Vinny, a film about culsireigta here in our own country.

But blending is what the characters try to do, and itOs what you should do. Why should you try to
blend? First and foremost, itOs a great way to learn about the culture. To blend in first requires you to
actually look ahe people around you. You must become an ardent and keen observer of peopleOs
behavior, language, etiquette, dress and, in more general terms, the way people carry themselves and
treat each other. Local people will appreciate your efforts to understadd@Ensbme of these
behaviorslt will showthem that you respect and want to understand their customs and values. And
therefore theyOll trust you more, share more with you, and feel more of an immediate bond of
commonality with you. YouOll learn evere.mAnother reason you should try to blend safisty

The reality is that foreigners are often the targets of petty crime or unwanted attention from the
wrong kinds of people. Not sticking out in the crowd will keep you safer, and thaif bond
commonaty will mean that local people will be more likely to look out for you.

3.2 ADJUSTING TO A NEW CULTURE

Just as you did when you entered college, you will go through a process of cultural adjustment abroad
where you will learn to operate in a differelttial system, with different signals, rules, meanings,

vales and ideas. Your experience livitiigisnhost culture will change over tin@@nce the

immediate sensatiookexcitemensubsidgthe honeymoon ptiese)perience of adjustment will

likely be characterized by feelings of anxiety, stress, sadness, and fatiguleegistihisgsm
veryEforeigiThis process of intercultural adjustment is often represented bytimeeQplotted

below:
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If youOre studying in a Homglish speakingountry, your language skills will be quickly tested to

their limit. You might not understand the local accent. You might not be able to communicate with
the bus driver. Your host familyOs behavior may confuse you. You may feel fatigued at having to use
the language so much, and finding it so diffichik.is normal and to be expected.
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The truth is living in a culture different from your own is challenging and exhausting, especially early
on in the process where almost everything is a mystery. Nelpakising is simple: you are realizing
how different this new culture really is! And you are realizing that what you knew from before, what
was familiar and comfortable to you, may not help you at all now. Some peopl@aatiuttgishockO.

You may eact to Oculture shockO in a number of ways: you may find yourself favoring time alone,
preferring contact with friends or family at home over contact with foreigners or fellow students, and

perhaps as a sense of rejection of the host culture (hopafylbyrfsake, temporarily!). DonOt let

this phase of adjustment forfeit an amazing opportunity to learn and grow! It is important to bear in

mind that the initial difficulties do wear off, and get much easier with active immersion in the culture
that surounds you. As shown on thecurve the inital low subsidegs you become actareed to

the norms and custoof your hostountry This is calle@ddjustmetnother note of good news:

there are concrete strategies you can use to minirotzenairand saal difficulties:

*  Take time to re -energize with your friends. DonOt feel guilty about hanging out and
comparing experiencesEyou can do a lot of processing in these sessions. Just donOt isolate
yourself from the culture in that group.

*  Get out and explore . DonOt waste your time abroad in a mdah®f AmericahsStrike
off on your own, or pair up with a friend, be it another American on your program, your
host brother or sister, or a local acquaintance youOve cultivated. 1tOs good to have someone
to expemence things with, bounce ideas off of, help out with lafgybag@Os also good to
explore on your own and see what life throws your way.

*  Narrow your world N focus your efforts on a neighborhood, street or even a single place,
and try to get to know thatsing it as a window onto the rest of the culture.

* Widen your world N wander around the city or take trips to places youOve never really
heard of. Be curious and open to the possibilities aroundWew unfamiliar things as
mysteries to be investigated.

* |f you have a hobby or interest you pursued at home, pursue it abroad. If you
sang in a choir or played soccer, do those things abroad, too. YouOll meet local people who
share that interestDne student we know of brought her tennis racket to France; every
other day sheOd play tennis at the nearby university, and this social sport became her
doorway into French culture, introducing her to many local people she would never
otherwise have encountered.

* Keep ajournal. Journals are powerful tools for becon@mgre. You can focus on the
changes going on within yourself, or you can focus your writing on what is going on around
you, the weird and woadul details of that culture, lwoth.

*  Write letters. Letters can help you formulate your impressions and urooate your
experience with others; just be careful, you could alarm family and friends unnecessarily if
you write about your difficulties only and not your successes!

*  Set small goals for yourself every day. OToday IOm going to buy a newspaper and
conductthe transaction in the local language.O OThis evening 101l accompany my host parents
to their relativeOs home and see what happens.O

* ReadE reading a book about the culture and civilization, be it a popular history or the
musings of another traveler, canrélaxing and informative. 1tOs great when what you read
sheds light on what you see or experience every day.

*  Find a conversation part ner. In nonEnglish speaking countries, many local people are
seeking to practice their English. Set up meetings amt hedE the time conversing in
English andhe local language. In Englsgieaking countries, take advantage of the shared
language to really engage people in dialogue about local history and contemporary issues.

*  Be open to invitations! One student reptad back to us that she never felt like she had
successfully lived in a place unless she had had dinner in a family®s home and seen how
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normal people liveth some countries inviting foreigners into oneOs house is dhfleonor
both the guest and the hdsts

You may have your down moments, but if you persist in trying, eventually the daili{ vittenies

you have successfully adapted to one or another aspect of thH willistart to outweigh the

setbacks and frustratioi@®ver time, as you gain comfite in your ability to navigate through a
different cultural system, as your familiarity with local norms, values, and attitudes grows, and as you
start to see things from different perspectives, your adjustment will enhance the exciting and happy
time yau originally anticipated your experience abroad to be.

One final note: everyone experiermdiral adjustmenrlifferently. This igust ageneral model to
help youvisualze the fact that you will go through a process of cultural adjustment, amhisthat t
process will include ups ahawns, good days and padd moments of alternating homesickness
and elation at the new culture that is all around you.

3.3 CULTURE LEARNING: CUSTOMS AND VALUES

Before you go abroad, itOs a good idea to start thaib&irtgculture as being one part customs and

one part values. As a person going abroad to immerse yourself in a different culture, you should be
extremely flexible about your customs, that is, the little things that make up your daily routine, the
way youdo things, the level of service or quality of life you expect. You should, however, be more
reserved about your values, that is, the core beliefs that are important to you. It wonOt hurt you to eat
a food you are not accustomed to (notice the word OacedlSi®) but say, for example, your host

father makes a racist comment about the recent wave of North African immigrants. You shouldnOt
feel like you have to agree with him just for the sake of fitting in. Be respectful, but be true to your
values, too.

There®s a connection betweustoms and values, however; the values of a culture are often
expressed in its customs. The cafZ society of many Mediterranean countries suggests a certain value
for comfortable social interaction, a relaxed view of time, endeth that life should be savored
teaspoon by teaspoon. So as you adopt new customs, take time to reflect on the¢ watlexfietha

them, and examin@ur own values as well. Is there something in this culture worth taking back with

you, making part gfour own core values?

LOCAL CUSTOMS

EATING AND DRINKING

Food is one of the most important parts of any culture. Although we may have pushed eating aside

in the United States, trying to make it fast and unobtrusiverealtbacerns of our lives,rfmany

cultures across the world, eating and food are still of central importance to family and social life. Be
aware that many countries frown upon eatirthago and it is considered rude to eat food while

youOre walking across campus or down theRotkmv the examples of the locals: if you never see
anyone else eating food as they walk, you can assume it is not appropriate. Following the logic above,
a countryOs eating habits and customs suggest its values. Note the cafZ example abope; a simple cu
of coffee has many facets of Mediterranean culture encoded in it. In Africa, to take another example,
meals may be eaten with hands from a central bowl. Encoded in this is a statement about community,
family and sharing. As a guest in another culturehgald be open to trying as many different new
customs as you can, and this means kinds of food and modes of eating. But be realistic: donOt expect
yourself to eat beef if youOre a vegetarian or down tripe soup for the fourth time if you really hate it.

If youOre in a horstay, first and foremost, be honest on your application for housing. If youOre a
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vegetarian, say so. If you canOt handle cigarette smoke, Wtite phagrams we work with abroad

will try to meet your needs as best as they caexiadt some compromises! Also, be hamest

politewith your host familiegrobably not every family member likes the same kinds of food there,
too. It should be a process of mutual discovery. But also try new foods. Experiment with menu items
you can®ecessarily identify. You never know what youOll discowagspBiin

While alcohol consumption varies in degree and social context from country to country, it is safe to
say that, in general, few countries consider the kind of drinking prevalentricanAcodlege
campuses to be socially acceptable. Many countries do not have strict drinking ages and therefore
alcohol, not being illegal or taboo, isnOt considered novel, and binge drinking is relatively rare. Many
other cultures appear to have a muelthier relationship to alcohol than does soici¢he U.S..

Many Englishand Germaispeaking nations, for example, have lively pub scenes where people
drink quite a bit; but the careful observer will note that 1) people drink more slowly thdrSin the

and 2) people are expected to hold their liquor. To be seen stumbling drunk is embarrassing, not
funny. In these cultures, you may also note that, with the exception of pubs that are explicitly for
the student population, there is a broader npeapble who socialize together. It is quite common

in England and Ireland, for example, for young adults to go to the pub with dad and grandma or
even with a young sibling in tow. So, conduct yourself in a way that is appropriate for a mixed age
crowd.

A common practice in Britain and Ireland is to Obuy roundsO. If you go to a pub with a group, one
member of the group will ask everyone else what s/he is drinking and will then pay for all the drinks
for everyone. Be prepared! If you acceptftbedd a drink in such a scenario, YOU are expected

to buy the next round for all. If your budget cannot handle this and/or if you know that you need
to limit the total amount you consume, buy your own.

Mediterranean cultures value alcohol as alsbciednt and as an intrinsic part of meals. People will
socialize in bars, but the careful observer will notice that the local people will space their drinking out
over a large stretch of time, and eat small snaoksy@en drinks. In this environmahis not
uncommon to leave drinks Kfiffished as there will be a lot of sampling over the course of the
evening. If you finish everything, youOll normally drink quite a bit more than you might here.

In a number of Asian countries, most notably Japa@)lyprobably be surprised by the quantity of
alcohol consumed, especially within a shoriftam®. You might even witness drunken behBvior

within the confines of the bar or restaurant. But notice two important things: 1) this behavior ends
when yoicross the threshold from the bar to the street where drunkenness is NOT tolerated and 2)
behavior that might be okay for a local is more likely to be disapproved of when displayed by a guest.
Asians are very mindful of the differences between hostsuasid gnd each has explicit
responsibilities to the other. In Japan you are likely to be showered with gifts and offers of hospitality
by total strange® which are okay for you to accept. In return, however, you must be certain that
your own behavior @ways seen as respectful.

Althoughyou are all Olegal@oad, we strongly encourage you to drink responsibly and carefully
abroad. Drinking too much leay®si more vulnerable to pipkcketing and other petty crime and,
in excess, will lead ymudisplay behavior that may fuel-#mtierican sentimentf you choose to
drink, be very aware of the quantities you consulse@ ndte that alcoholic drinks in other
countriesbeer and hard cider in particular, tend to have a higher alcohol comtdatrpethan

their U.S. counterparts.



SECTION 4: Safety and Health

4.1 SAFETY ABROAD: A FRAMEWORK

Take a look at the experiential learning maghsh Notice that hereO&ocial discomfof} and
thereOdanger. Taking social risks doesnOt mean gutirself in harmOs way. What you OriskO
should only be elparrassment and a wounded &gaporary feelings that wear off. You can rely on

your good judgment to tell the difference between risk and danger much of the time: for instance,
thereOs talking the newspaper seller, and thereOs wandering through a seedy part of town alone in
the middle of the night. One poses the kind of social risk weOre encouraging, and one poses danger to
your weHbeing.

Recognizehoweverthat there arenstances wheyou canOsense the line between social risk and
danger simply because you donOt understand the culensin $iee open market pldodow you

around. They seem aggressive. Are you in danger, or is this simply the normal way of doing things in
yourhost country? Is there some kind of body language you can use to communicate that youOre not
interested? You candt know this unless you know the culture well. And to know the culture well, you
need to get out there, learn, ask questiodsake social sks!

The best way to stay safe abad is to be more aware and learn as much
as you can about your hostountry

Statistically the crime rate in most overseas fecatiere we send studastwer than the typical

US cityHowever, because therefiena large student populationmany of the locationstudents

can be lulled into a false sense of secbeitipus incidents on any of oura#gmpus programs are

very rare, but some students have lost items due to carelessradissetoadct pudently. Several
students have also been victims of petty street crime despite taking reasonable precautions. Above all,
be street smart as Madrid is a large city. If you are going out at night, go in groups and be aware of
your surroundings. You Wik spending a lot of time in an urban environment so act accordingly.

Do not give out information about yourself, your host family, or other students on the program to
strangers. If something doesnOt feel right, listen to your instincts. Takeuwmedxifty return

late to your home. Pay attention to the news. We strongly recommend avoid hanging out at
OAmericanO enclaves such as the Hard Rock CafZ or McDonaldOs. Espeuiadisidhanti

sentiment is running high (it will sometimes), tspeéak Spanish whenever possible and do NOT

play the role of the Ougly AmericanO.

DANGEROUS BEHAVIOR

The following is behavior you should avoid while abroad:

1.) DonOt give out the names, numbers, and addresses of other program participants.

2.) Donfinvite new friends back to your quarters; meet in a public place until you know them better.
3.) DonOt do drugs abroad (see below for why).

4.) Avoid American hamayts (McDonaldOs, Hard Rock Cafes, etc.) and avoid being in large groups
of Americans.

5) DonOt wander alone in afemiliar city where you donOt know the good areas from the bad.

6.) DonOt drink too much in public; it may make you look foolish and you be more susceptible.
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4.2 HEALTHCARE AND INSURANCE

Spain enjoys a high level of heedite. Should you need to seek treatment, the resident director and
local coordinators can assist you and they have carefully identified local medical practitioners who are
Englishspeakerdzor many of you, your parentsO insurance policy will covethy®is not the

case, all students are covered by the Colleges® mandatory medical plan which is provided through
Excellus of Upstate New YorBe sure that you bring your Excellusssued ID card with you.

On it is your name, the group policy numhberiafo for medical providers. Note, that you will not

be able to access the-fotle number on the card from overseas. So, if you need to speak with the
insurance company, either have your parent(s) call the toll free number for you OR use the
internakonally accessible numbeB&863253630. Normally, you will have to pay for each non
emergency office visit aobtain an official receipt of the treatment you have received with the date
of treatment. Then you must present that receipt to the inscoamgany for reimbursement. In

cases of severe emergency, you will be treated first and billed later. Every attempt will be made to
contact your parents/emergency contacts if hospitalization or surgery is necessary. In the most
extreme cases, the insweprovided by your International Student ID card will cover the cost of
evacuating you to the U.S. or Europe for treatment if adequate care isnOt available on site.

For more information about your student medical insurance plan, visit the planOs website
www.excellusbcbs.com

4.3 WOMENOS ISSUES ABROAD

American girls are Aasyecial word to women going abroad: the sad truth is that some foreign men
believe this stereotype to be true. How they may haxed aat this conclusion is not hard to
surmise if you watch a little TV. What this means for you is that certain behaviors in public
(drunkenness being a big one) may get you unwanted attention from the worst kinds of people.
Again, blend in by watchingethehavior of those around you and adopting it as your way.

4.4 HIV

HIV is equally or more prevalent abroad and just as deadly as it is here. Sometimes Americans
abroad lower their guard and engage in activities that they never would back at hgme, feeli
somehow OimmuneO or OinvincibleO. Resist these thoughts! Also, in a different context, many
Americans are unsure of the cultural cues involved or are unsure of how (or whether it is appropriate)
to talk about sex. DonOt let this uncertainty get irayhefwour safety: get to know your partners,

use a condom, and be aware of safer sex practices.

4.5 DRUGS

Each year, 2,500.S. Americanare arrested abroad, 1/3 of these arrests for possession of illegal
drugs. So here it is in simple terms: dan@uds abroad. If you get caught doing drugs in another
country you are fully subject to their laws (which are often more stringent than our own) and chances
are good that you will spend time in prison, or worse: some nations have the death peosaty for th
found guilty of drug trafficking. Beinty &.citizen gives yaup special privilegebheU.S.embassy

will not go out of its way to help you out. The Marines will not execute a daring amphibious landing
to rescue youAnd, HWS camlo nothing to irdrvene other than to call your parents and advise
them to hire an international lawpéast and at their own expense.




There are three key things to understand about this issue (drawn from alk&idfiraEricanis
prison abroad by journalist Pdtaufer):

1. Most nations adhere to the Napoleonic code, which presumes the accused to be guilty until
proven innocent.

2. Few nations grant bail between arrest and trial.

3. The State Department will rarely intervene to aid an accused or convicted American for fea
of upsetting relations with the host country.

DONOT DO DRUGS ABROADUse of legal drugs is, on top of everything noted algovends
for being returned home to the (8 your parentsO hoBweot to your college) at your own
expense and normally fa¢ forfeit of academic credit (andion dollars) for the termif you ae
caught using drugs abroad by the authothie®nly assistance the Faculty Directors and your
home campuses will provide is to refer godyour parents) to legal counde cannot and will
not intervene in atters between you and the lacdhorities. Breaking the law there is simply
unacceptable and could be a decision you will spend a lifetime regretting.

4.6 TRAFFIC

Look both ways before you cross, cross in thewalk, obey the riglof-way rules. Traffic safety
and the rads of drivers and pedestriansdaeply engraindéad a caroriented culture such as th&U
When going abroad, itOs impakassentidl to understand that like everything else, traffic rules
differ from country to country. For students studying in the United Kingdom, |ridaaah,
Australia or New Zealarat South Africayou have to remember to looght first because thatOs
where the cars are coming from. This takes some getting uSed dtldents studying in the
Germanic nations of Denmark, Germany and Austria, you have to understand that people in general
follow the rulesPedestrians do notjaslk; they wait for the walk sidhalen if there isnOt aicar
sight. In contrast to thiareltaly, Spain France and much of the developing wevltere general
chaosoftenrules and pedestrians are expected to make way Roindhies crosswalk, in the middle
of the street, even sometimes on the sidewalk. Beware!

A final word about traff: gven the differences in the traffic rules but also patterns and driving
customs, we strongly advise AGAINST ever renting a vehicle ang yivigelf while abroad.
Pubic transportation in moggtions is far better and reaccessible than it isdé&se it!

4.7 POLITICS

DonOt read the newspaper? Unfamiliar with whatOs happening in Washington or New York, let alone
the events shaking Paris or Moscow or Delhi? YouOre in the minority. People around the world, by
and large, know a lot about pddittmd spend a lot of time talking about it. Not just their pdatitics,
politics.So it is very importanb read up on whatOs going on in the country youOre going to, and
whatOs going on here, too. We can pretty much guarantee you that peopleyauillfpregsur

opinion of the current |9 administratioor the next stop on the gletretting war on terror.

You can learn a lot from talking politics with surprisinghinfeelined foreigners. Some of you

might, however, be on the receiving end ofyatadk against the United States. Second to the
surprise over how knowledgeableppe around the world are abqatitics is how angry many of

them are ovelJ.S. policies. In general people are very good at distinguishing bEt&een
Americansand theU.S.government, but in some cases you might feel the need to remind them of
this distinction and to diffuse some of the anger by saying that you might not necessarily agree with
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the policy either. 1tOs an instance where youOll have to use your juggmeetxasine some of

your values over time, you might also find yourself questioning some of your political beliefs. And
you might change other®s minds as well. Eventually people all around the world will have to come to
the table and talk out theirfdiencesEyou might as well be in on it early.

SECTION 5: Coming Back

5.1 REGISTRATION & HDUSING

HWS Registration for Spring2010

The Office of the Registrar will federal express copies of the registration materials to your program
site for your usd ghe same time as the materials are sent to evergome &snpus (last week of
Octobe). YouOll be notified of the need to consult with your advisor (electronically is fine) during
advising week and then your advisor will clear you-fimeargistition. Please note: advance
registration dates will be sent to you but are likely to be during the firstNwmahriber.You

should not be at any registration disadvantage due to yoampfis status. Be aware of time
differences and remember tharéhmay only be a small window of time for you to register, so plan
accordinglyAlso, be sure to check before you leave HWS that you do not have a financial or
administrative hold on your account or you may be unable to register.

HWS Housing for your reurn

Students going abroad in the Fall will be invited-$igodor a room with a student going abroad in

the Spring as soon as Spring decisions are announced. If you are a Fall abroad student who does not
co-sign for a room, you will have to work diyeeith Res Ed on your housing assignment and

should be aware that choices will be limited.

Please note that only rising seniors will be considereddamgfis housing status and you must
apply for offcampus approval by the same process as stodearmpus. DO NOT SIGN A
LEASE UNTIL YOU RECEIVE WRITTEN APPROVAL FROM RESIDENTIAL
EDUCATION.

5.2 REENTRY AND READRJSTMENT

This information is designed to help you prepare for the transition back OhomeO. It is organized into
two themesClosing thé@¢dooks at a few things you can do now to prepare for the next phase of

your international experience, coming home (or reé@pening New Daoiggests ways you can

keep your international experience alive and relevant, including informatisonabaithe

programs the CGE offers for returning students.

CLOSING THE CIRCLE

Are you ready to leave this place? Have you wrapped up all your academics? Think back to all the
times over the last few months (or in those months of planning and ami)dipatipou said

Obefore | leave 10d really like toEO NowOs the time to review this list and see if thereOs any way to fit
a few more of these things in before you go. We hope this will ignite a lifetime passion of travel and
intercultural endeavor on yqart, but although many students say they will return to their host

country again, in reality most do not. So get out there while you can and have as few regrets as
possible.



Think about all the photographs youOve taken over the last few monthste@ity yshotograph
everything thatOs important to you? How about what you see on your walk to class every day? Or
your hostfamily? Do you have a photograph of your favorite cafZ or restaurant, or yoouriost
friends? DonOt end up with a thousandregof churches, temples or castles and none of the

things that make up your dayday life, because itOs those commonplace details yoa®d think
talkabout most when youOre back.

An idea: do a Oday in the life ofO phesioot. Photograph your whel
day from morning till night, so you can visually answer the question Owhat
was a typical day likeO.

PACKING UP

Remember the airline weight limits you worried about before you left? They still apply. Check with
your airline if you donOt remember wiegtahe. Now might be a good time to ship a box home if

you can. Remember that youOll likely be tired on the way back, asaltiewngestto be worse

coming home than going away.

Now might also be a good time to pack up some things you wouldnif@tiggebout bringing

home otherwise. Think of the food youOve (hopefully) grown to love over the last couple of months.
Is there anything youQd like to share with your family, or just have at home for a taste of your host
country on those days when you(ssing it? Are there any recipes youOd Hikeetd NowOs the

time to ask about them awdiite them down.

Other things you might want to pack up include memories. If youOve been keeping a journal, the last
few weeks are a great time ftect on youexperiencehe times in peoplesO lives that are

characterized by change often have a crisper quality to them; every experience seems to be imbued
with a deeper meaning. Try to capture this in your writing.

Ask yourself some questions:

What did | acamplish while abroad?

What did | learn about myself?

What did | learn about this country?

What friends did | make, and what did they teach me?

What will I miss the most?

What am | most looking forward to?

What does this experience mean for my fatfid | live differently now?
What did | learn about my own country and culture while abroad?
Do | want to return to this place? What have | left undone?

YouOll want to ask yourself these questions again after youOve been home for a while, but thinkin
about them now can be rewarding and can help you put a little closer on your experience.

COMING HOME

The first (and often surprising) thing to know about coming home is that in many ways you will feel
like you did when you arrived in your host courfewanonths ago: exhausted and excited.

Probably it will feel as great to be home as it felt to be in your host country for the first few days,
though for different reasons. YouOll enjoy some home cooking, calls from old friends, and telling
your family abut your experiences.
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But, just as your initial elation at being in a new and excited place was tempered by a realization at
how foreign and unfamiliar it felt, your honeymoon period at home may also start to not seem totally
right. Things that you exgied to be familiar may now seem quite alien. Your ears might find it

weird to hear English being spoken everywhere. You might think your family throws too much away.
You may balk at spending $50 for a meal out when you know your host family livechudhthat

for a month. The abundance in the supermarket may stop you in your tracks, as you have become
used to getting by with less. You may be dismayed at hpactkstUS culture is, or frustrated at

how little people actually want to hear about all yperiences (or look at all your pictures). You

may not experience every single one of these things, but most of you will experience some of them.
The most important thing to realize is that this is totally normal, and the ups and downs youOre
experiencingonstitute what is frequently called Oreverse culture shockO. It actually often gets
mapped just like the-thirve:
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The most important step in being ready for reverse culture shock is to expect it, and to realize that
most of it is caused not by chariggsome, but changes in you. You wonOt know how far youOve
come until you can reflect on the journey from the place you call(ed) home. This is actually a great
time to not only learn about yourself and how youOve grown while abroad, itOs alsota great time
learn about home from a far more objective perspective than youOve ever had before. Lots of
students come back saying that they never felt more American than when they were abroad, and
never more foreign than when they were back in the US.

The firstthing to do is relax. Like culture shock the first time around, youOll get through this, and end
up stronger for the experience. YouOll have your ups and downs, good days and bad. Some of the
same coping skills you used to get yourself through the leswyttla abroad will serve you well

hereN reflect in your journals, keep active, rest and eat well, explore your surroundings with new eyes.
Soon you will have adjusted, though we hope that youOre never quite the same as you were before
your experience atad!

OPENING NEW DOORS

While the last section dealt with things you needed to address while still abroad, this section examines
your (new) life at home and back on campus. And while we encouraged you to put some closure on
your experience abroad, now wgéing to suggest you take the nexf\sfeiring out what doors

have opened to you as a result of your experiences. WeOve posed a series of questions below with
some information as well as suggestions where you can find out more.

DO YOU WANT TO STAY INVOLVED WITH STUDY ABR OAD?

Get involved. Talk about your semester abroad in your classes. Make a zine about it. Come to Away Ca
tell a story that crosses borders. The students who continue their international experiences often go
international @reers, or exciting opportunities like Peace Corps or the Fulbright Program. To start wi



consider becoming GlobalAmbassadokmbassader help the CGE represent programs to prospective
students at admissions events, general information sessiondyf@bsbad programs, and general and
programspecific orientations, as well as tabling, and talking to classes. Contact Doug Reilly

dreilly@hws.edu

DO YOU WANT TO KNOW MORE ABOUT THE COUNT RY YOU STUDIED IN ?

Tdk to your advisor, the faculty director of the program or anyone at the CGE; well help you find cot
that may build upon your experiences. You can also consider an independent study; talk to your aca
advisor to find out more. Some students ftiweis honorOs thesis on their country of study as well.

DO YOU WANT TO LEARN MORE ABOUT INTERNAT IONAL CAREERS?

Maybe you think youOd like to make travel a part of the restldé.yMaybe youOd like to spend a few
years after graduation travelingvorking abroad before settling down. Career Services and the Center fc
Global Education present an International Career Workshop every semester. In addition, please visit C
Services and the CGE and learn about some of the many options!

DO YOU WANT TO PUBLISH YOUR WRI TING, ART OR PHOTOGR APHY?

There are several opportunities available to you. ThereOs a yearly photo ciytestd usuthae Spring
semester, and the CGE curates a gallery space on the third floor of Trinity Hall caltzhithéions
GalleryGVG hosts individual and group shows, with the goal of opening a new show each semester. If
have an idea for a show, see Doug REilgreOs al$he Aleph: a journal of global penspelisived,every
Spring bythe Center for Glodl Education and an editorial board of students just lik& y@ubmit your
work to the Aleph or learn more about the editorial beardil Doug Reilly at the CGHEatilly@hws.edu

DO YOU WANT TO SHARE YOUR EXPERIENCES WITH FEL LOW STUDENTS?

Learn about becomingpaid Programming Assistant (PA) with the CGE and help orient other students
going abroad, help the CGE develogcampus programs aimed at making HWS a more cullivatle
place, and help us omith programs like the photo contd$te Alepland International Week.

DO YOU WANT TO MAKE A FILM ABOUT YOUR EX PERIENCE ABROAD ?

Doug Reilly at The Center for Global Education has been regularly offering a ReaderOs College on
storytelling. Studesameet each week to eat, tell stories, learn about making films, and actually make 1
own threeminute digital story. This is a great way to both process your experience and also create a statt
about it that you can share widélypntact Doug Réyl atdreilly@hws.edfor more information.

DO YOU WANT TO TALK ABOUT YOUR REENTRY E XPERIENCE?

The staff of the CGE love to kahbout study abroad. Most of us hstudied abroadurselves thatOs why

we do the wrk we do today. Make an appointment with one of us or just dribvieOre available, weOd be
more than happy to hear about your experiences. It helps us learn how students perceive our programs,
gives you a chance to talk to someone who usasst

Our hope is that youOll take advantage of one or more of these opportunities.
CENTER FOR GLOBAL EDJCATION

THIRD FLOOR TRINITY HALL
3157813307
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