Outlook Express IMAP Setup 6/3/2009
Configuring HWS e-mail account

To access HWS e-mail using IMAP in Outlook Express, follow the steps below:

1.

2.

Open Outlook Express.

From the Tools menu, select Accounts.

. . b
A new window will open 2|

All Mail |News I Directory Sewicel

Account | Type | Connection | Bemove |
PFroperties |
A new window will open ek e Defaut |

Import... |

In the Internet Connection
Export...
Wizard window, enter your D—I

name in the Display name
field and click Next. Setie |

Claze

In the Internet Accounts
box, click Add and Mail....

Enter your HWS e-mail
address in the E-mail
address field and click Next.

Internet Connection Wizard il

E-mail Server Names

In the My incoming mail
server is a menu, choose
IMAP. Set the Incoming
and Outgoing Mail e -_—_,

|y incoming mail zerveriz a | IMAP - | fzerver
Servers are set to

webmail.hws.edu and click
Next. ncoming mail [POP3, IMaP ar HTTP) server:

|
| webmail hwz. edu

A0 SMTP servern is the server that is uzed for your outgoing e-mail.

Enter your HWS username
and password in the
Account name and
Password fields and click
Next.

Outgoing mail [SMTP] server:
|Fvebmail.hws. edu I

Click Finish.

< Back I Mesit » I Cancel
Back in the Internet

Accounts window, double click on your HWS e-mail account listed in
the window pane.

A new window will open
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10.In the account properties window, make
sure that:

The Incoming and Outgoing Mail
Servers are set to webmail.hws.edu

Your HWS username and password are

correct.

11.Go to the Advanced tab

12.For Outgoing mail, check This server
requires a secure connection (SSL)

Verify that the port number is now 25

13.For Incoming mail, check This server
requires a secure connection (SSL)

Verify that the port number is now 993

14.Click OK and Close to return to Outlook
Express and resume using e-mail.

¥ HWS IMAP Properties 2lx|
General Servers IEonnectionI Security IMAP |

Server Information

by incoming mail server iz a IIMAF’ SEIVEL

Incoming mail [IMAP): |webmail.hws.edu

Outgaing mail [SH TP Iwebmail. hiwe edu

Incoming kail Server

Account name: Iyourusemamel

Password: |ouuuuuuu

¥ Remember passward

[~ Log on using Secure Password Authentication

Outgoing kail Server

¥ My server requires authentication Settings... |
0K I Cancel | 2pply |

¥ HWS IMAP Properties 2lx|

Genelall Sewelsl Eonnectionl Secuity Advanced | IMAP |

Server Port Mumbers

Dutgaing mail [SMTP]: IE ke Defaults |

¥ This server reguires a secure connection [S5L)

Incaming mail [IMAP): ISSS

v This server requires a secure connection (S50

Server Timeouts

Shot —F———— Long 1 minute

Sending

[ Ereak apart meszages larger than IED 3: KB

0K I Cancel | 2pply

If you have any trouble with the above process, please contact the Help Desk in
the Library Learning Commons or 315-781-4357 (ext. 4357/HELP on campus) or

helpdesk@hws.edu.
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