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SECTION 1: Nuts and Bolts

1.1 CONTACT INFORMATION

CENTER FOR GLOBAL EIGATION

Thomas DOAgostino, &tor

Trinity Hall, 8 Floor

Hobart and William Smith Colleges

Geneva, New York 14456

3157813307 (tel)

3157813023 (fax)

e-mail:tdagostino@hws.edu

Contact for: Emergencies and other critical issues

Amy S. Tel, Programs Operations Manager
(same address, tel, fax)

e-mail:teel@hws.edu

Contact for: Program details, flight information, etc.

Doug Reilly, Programming Coordinator

(same address, phone and fax)

e-mail: dreilly@hwsedu

Contact for: Orientation questions, return issues, SIIF grants, the Aleph, etc.

Sharon Walsh, Short Term Programs Coordinator
(same address, phone and fax)

e-mail:walsh@hws.edu

Contact for: Info on shoterm/summer programs

Sue Perry, Office Support Specialist
(same address, phone and fax)
e-mail:cgestaff@hws.edu

Contact for: Paperworkemeral inquiries

ADDRESS, PHONES ANDOFAX OF AFALIATE HOST INSTITUTION IN LONDON

Address, Phones and Fax of Affiliate Host Institution in Londn

Foundation for International Education
Foundation House

114 Cromwell Road

London SW7 4ES

tel: 020 7591 775@®from within the UK
fax: 020 7591 7755 from within the UK

tel: 011 4420 759 7750Dbfrom the U.S.



fax: 011 4420 7591 7755 from the U.S.

24 houremergency phone number
020 7808 0131from within the UK
011 44 207 808 01Bfrom the U.S.

At FIE, our main contacts are Katie Hignett (student affairs). Julie Behrmamgrifecoordinator) and Zehra
Sonkaynar(academic program coordinator).

Student Residence

1314 Manson Place,
London, SW7 5LT
which is available from 8am Jamary 8th until 12 noon April 26.

For a map of the local area plaasiewww.streetmap.co.aknd type in the 'postcodéh this case type

'SW7 5LT". For further information on Manson Place please see
http://fie.org.uk/fie/study/mansonplaceFor details on distances to places from your residence also check
out www.walkit.conBtry finding out the distance to OGloucester Roaon®&dgiour local tube station),

OSW7 4ESO (Foundation House), OW8 4PF O (High Street Kefstatjgiropping) to get your bearings.

All students will receive mail at the following address:

Metrogate House

37 Queens Gate Terrace
London, SW7 5PE
UnitedKingdom

1.2 PROGRAM PARTICIRNT LIST

Email

AA7642 @hws.edu
HA6022@hws.edu
JC5797@hws.edu

Name
Alvaro, Adam

Anderson,Hillary
Cohen,Jessica

Damon,Shari SD2354@hws.edu
DiBetta,Matthew MD2848@hws.edu
Doyle,Carly CD7636@hws.edu

Jack,Lauren
Maclnnes,Stephen

LJ7671@hws.edu
SM2088@hws.edu

McTernan 1V, Bernard

BM4208@hws.edu

Peters-Kroll,Nathaniel

NP1476@hws.edu

Shoemaker,Kayla

KS4156 @hws.edu

Weiss,Hannah

1.3 TERM CALE

Spring 2009

HW5203@hws.edu

NDAR



Depart fromthe U.S. Jan7

Arrive in London Jan 8
Orientation Jan 9-11
Classes begin Jan 12

Spring break Feb 28-March 8
Internships begin March 9
Internships end April 24

Depart London April 26

1.4 PASSRORTS AND VISAS

PLEASE NOTE that a visa (in this instance called a OP+sentry ClearancePlS REQUIRED for alll
students on UK programs. You were all given instructions from the CGE on how to apply for the visa
online and you should have begun the process pw.

One recommendation we have remains consistent and umeksatopies of your passportOs

identification page (with the photo on it), any pages with entry stamps, your visa and your

acceptance letterPut these copies in various locations. Lesvatdhome with your parents. Put them in
different pieces of luggage/locations. HereOs why: if you lose your passport, having a copy of it will make
getting a new one much, much easier.

1.5 INTERNATIONAL STUDENT IDENTITY CARDQISIC)

All program partipiants must obtain the International Student Identity Card (ISIC). Many of you have
already done this through the HWS Registrar If you have not, go online to the STA web site
(http://www.sta.com/danyourtrip/isiccard.aywhere you can purchase the card. The card will provide you
with an emergency medical insurance package; in the unlikely event that you are injured or fall ill and need t
be evacuated back to the United States, the ISIC caavfilt much of the expense. Medevac services can

be unbelievably expensive, so make sure you get your ISIC cardipéaable to receive discounts with

the card (for admission fees and the like) that will identify you as a student, but thismamigeg. Gihere

is also a feature called ISIConnect (which is free but you must sign up for it online) and this gives you big
discounts on phone calls as well as a free voicemail and email account and a fax service. Check this out at
http://www.statravel.co.uk/c_yearout/travelsafe_isic.asp?bhé&dlly, if your passport is lost or stolen,

you will be eligible for special replacement services which will expedite the grpegdsraa new

passport. PLEASE BE SURE YOU HAVHIB CARD WITH YOU. Be sure to make a photoopy of

the cardin case you lose it; it will be replaced free of charge by ISIC as long as you have the ID

number and issue date from the card.




1.6 TRAVEL DA ES/GROUP ARRIVAL

GROUP FLIGHT

07 JAN 09 Virgin Atlantic #10 Depart New York JFK 10:25 PM
08 JAN 09 Arrive London — Heathrow 10:25 AM

26 APR 09 Virgin Atlantic #3 Depart London — Heathrow 9:30 AM
26 APR 09 Arrive New York JFK 12:10 PM

If you ae arriving on the group flighthedled to depart U.®n January and arrivén London Heathrow

on Januar$, you will be met at the airport in London, just outside the baggage claim area. Look for signs
saying OHWSO or OFIBQan/shuttle bus witransport you to your residence. If you are arriving
independently, you may schedule your arrival to coincide with the group arrival and then join the bus transfe
into town or make your own way by public transportatithetstudent residen¢addresshmve). Please

refer to the prelepartue booklet distributed by Fifiér detailed directions frotine airport(s) to Metrogate

You must go FIRST to Metrogate to get your key and can then proceed to Manson Place where our group
will reside.

GENERAL TRAVBUGGESTIONS

You may want to contact your local travel agent about other travel information, especially if you are staying i
your host country after the end of the program. The CGEOs agency is Advantage Travel of Gentral NY (1
8007881980). Also in Geva, Destinations Travel at-FB94469 (Cynthia Cannon) or JeffOs Travel Port

at 3157810265 are convenient.

1.7 ORIENTATION

FIE is planning a detailed orientation to the program, living in the UK and British culturg -ohlkn.

their facility a Cromwell Road. TheyOll provide you with a detailed itinerary for orientation when you arrive
and will make sure that you can find your way to Foundation House (an easy walk). Orientation is a time to
ask questions and become more comfortable vinity éimd studying in London. As with all new living

situations, but especially at an overseas location, it will take some time to settle in. Many students on past
programs have reported that somewhere abodemidhe overseas site begins to feel dikeetand a

certain level of comfort is attained.

Climate

In general the climate should be temperate. The winter time temperatures will be cool in London and even
cooler in northern England or Scotland if you are traveling. OCoolO however dsarmrglativtainly

youOll find the climate warmer than Geneva, New York! On average, winter temperatures will average abot
3040 degrees during the day and are about 10 degrees cooler at night. Expect frequent rain but also many
bursts of sunshine thrghout the day. If you travel north to central or northern Europe, it will probably be
cold and snowy. By March, an early spring sets in. Temperatures by the end of March are likely to be in the
50s and April can be warmer. Again, these are avétr&tfeS.been known to snow in London, with

extreme lows going into the teens, and it can be surprisingly balmy with 50 not unheard of in the winter.
Bring plenty of rakgear and dress in layers. YouOll probably find that you prefste@ienshirtnder a

sweatshirt or sweater under a light or moderate weight jacket rather than a heavy winter coat, except when
you go up north The temperatures given abarecited in Fahrenheit; in London they will be computed in
Celsius. Temperature equivalangs

Fahrenheit Centigrade Fahrenheit Centigrade
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1.8 WHAT TO BRING

PACKING

How much to pek is our concern here, or rathdow little to pa@kle rule of thumb is: pack light. Most
students abroad do more walking than they do in several years in the United States, and often you are carry
your luggage, or a subset of it, around with yder8s who pack three suitcases are often sorry for it.

There are several ideas out there about how not to overpack:

1. Pack up what you think youOll need, and walk around the block with it. Chances are you will

decide on taking about half of that.

2. Or, trust the experience behind the above piece of advice, put what you planned to take abroad

on your bed, and then remove half of it.

WHAT TO BRING

Warm coat/jacket
Light windbreaker
Raincoat
Two skirts, dresses or dress pants for formal events or cluiosfen
One sport coat and tie for formal events or clubs for men
Jean/trousers (3)
Sweaters (2)
Shirts (5)
T-shirts
Underwear/socks (7)
Shorts
Sturdy walking shoes (most important item)
One pair of dressier shoes
Warm sleep wear and slippers (important!)
Bath towels/washcloths
1-2 dish towels
Travel alarm clock (battery operated)
Earplugs (spongy ones are best)
Enough prescription medication for the term
with your doctorOs prescription
An extra pair of glasses or contacts
An umbrella
Camera and film or eatmemory card
Laptop computer (optional, see below)
Money belt or pouch to wear under your clothes
Cosmetics, toothbrush, etc. (if you have brand
favorites, bring them)
The essentialpasport and visa, ISIC cai@ photocopies of these)
airline ticketcredit cards



This handbook

WHAT NOT TO BRING

More luggage than you can carry on your own

Expensive jewelry

Expensive electronics that you are afraid will be stolen (petty theft is the most common crime
affecting students abroad.)

Other things tkeep in mind:

Point 1: Most other countries have stores! Most other countries have stores that sell things like
toothpaste and socks. The brands might be unfamiliar to you, but they will get the job done. Also, youOre
going to want to do some shoppingoal for souvenirs, art, clothes, etcEso leave some empty space in
your luggage.

Point 2: Bring a day pack large enough for a weekend away but not so large you break your

back. YouOll need a day pack to get your books/things back and torththeocityand a 4000 cukiiach

frame backpack is quite inconvenient for this! A lot of people forget this basic necessity. (If you do, see point
1

Point 3: Choose the form of your luggage carefully. Many students find the internal frame

backpacks efficient fgetting around since they can be worn instead of being dragged or wheeled (not nice
on cobblestones or dirt roads!) But there are options for all kinds of people and all kinds of travel. You know
what you like bestEwe really just want to you to bring less

Point 4: Bring some nice clothes. Check with the faculty director, a guidebook, or students, and theyOll

all likely tell you U.S. Americans are some of the most informal folks around. That means that for most
students going abroad, youOll be diving imbre formal culture withmeore formal standard of attire.

Shorts are great for hot weather, but (in Europe and Latin America, for example) are reserved for sport and
certainly not for visiting cathedrals! In general, bring at least some dressyithigthesit never hurts to

look Ogood®just remember that this is culturally defined. (See the section on fitting in, as well.)

PRESCRIPTIONS

If you have any medication you must take while you are abroad, please be sure that you have enough for th
enire time you are away as it may be difficult to have prescriptions filled. Be sure to bring the written
prescription (no photocopies) and a signed statement from your doctor if you have a particular medical
requirement. Also, please notify the Center liavabEducation before departure if you havendt done so
already. Immigration authorities may question medications in your possession and you should have proper
documentation. Finally, it would be advisable to verify that a particular drug is not ire echedt

country (or others that you may plan to visit). Some countries ban certain drugs, even when prescribed by a
doctor (for example, the drug Ritalin cannot be legally brought into some countries). The best advice is to be
prepared and check eittierough your personal physician or through official government sources (such as
the US State Departmemivw.state.gdtravel/ or the Center for Disease Contyolvw.cdc.gov/travel/)

LAPTOPS AND ELECTR@¢

The utilty of having a laptop computer varies from program to prodmaoondon, you will have wireless
internet service in your apartment if you bring a laptop. If you do not have one or donOt wish to lug it
around, there are lots of computers for studerdtussarby Metrogatés would be the case at HWS, you
may find it convenient to have your own computer, but this is not reqUakitig a laptop is also a



personal decision based on your preferences. If you do take a laptop, remember to thastiggtly inv

whether youneed a special power convetéany countries operate on 220 volts (the U.S. is on 120). Many
laptops have 120/220 switches that will allow them to work on European current without a separate
transformer. These only need a plug adapgtlow you to plug it in (make sure that the adapter has three
prongs on the end that plugs into your computer). Ones that do not have a switch (which may be automatic:
read your manual') need a converter.

Please note that petty theft is the mostheomcrime affecting travelers. Please do not bring anything
without first considering the impact of it getting stolen, or the reality of having to worry about the safety of
these possessions all the time.

Two general rules for all electronigsbring opies of your receipts. If your equipment looks new, upon

return to the U.S., you may be asked to pay customs duties if you donOt have a receipt to prove that you dic
purchase it abroad. 2) we recommend you investigate insurance coverage foopaudelécts and

other expensive items. They might be covered by parents® homeownersO insurance policies.

JOURNALS

Have you thought about keeping a jourhkrabsbadiénts write journals as a way of capturing and reflecting
upon their experiencesjen though some may have never kept a OdiaryO before. A journal (or diary) is a
book of dated entries. The author can record experiences, dialogues, feelings, dreams, describe sights, mak
lists, take notes, whatever the writer wants to leave as dotomehlds or her passage through time.

Journals are tools for recording and interpreting the process of our lives.

Why should you keep a journal? Because a journalE

is a keepsake that will record memories that youOd otherwise forget.

is a keepsakeahwill record the person you are Noand how youOll change abroad.
is a way to interpret what youOre seeing/experiencing.

gives you something to do on long plane/bus/train rides or alone in cafes.

helps you become a better writer.

is a good remedy for hesickness.

is a space where you can express yourself with total freedom.

is a powerful tool of exploration and reflection.

For more about keeping journals, download the CGEOs Writing to Explore Journal Handbook at
www.hws.edu/academics/enrichment/studyabrpfidm the OdownloadsO page.

DONOT BOTHER BRINGHE

Expectations: ODonOt expect, accept,O is a good attitude for students crossing cultures to have. How you se
your expectatits now will impact how positive of an experience you will have abroad. This means that you
can do a lot now to help ensure you will get the most out of your program.

How you set your expectations now will impact how positive of an experience
you will hawe abroad.

Simply put, examine your expectations and be realistic. You are going to a different country. Expect that
things will be different. You have no idea how many things will differ or in what ways, and of course you may
well be surprised at how mahings are similar. But for now expect évarything will be different



Believe it or not, notions of the Oright way of doing thingsO are entirely cultural and relative. Efficiency,
manners, punctuality, customer service and Othe rulesO do tia sseae thing in different countries.

Germans might be meticulously punctual. Italians might operate under a different conception of time (and
being OotimeO.) The point here is not to draw national stereotypes but to understand that different
countrie®rganize things differently, and not all of them worknmellthe U.S. AmericanOs point of view.

So donOt expect people in your host country to define these terms in the same way as you do. Expect to rut
into bureaucracy, but do look at how the peoplsdryou react to these things, and follow their lead. If

theyOre not throwing a temper tantrum and lecturing the mail clerk/waiter/train conductor, then neither
should you.

YouOd be surprised how ingrained our expectations are. We donOt seeutsindatarutined; rather,

we see them as part of Othe right way of doing things.O So you will get frustrated. Expect that too. But keep
telling yourself that things are different, and remember that itOs not the local peopleOs duty to meet your
expectaﬁtiosﬂl itOs your duty to adjust yours to what is considered right and reasonable locally. ODonOt expe
accept.O

SECTION 2: Studying and Living Abroad

2.1 ACADEMICS ABROAD

There is much to learn outside of the classroom. Nevertheless, study aboofashisaaientally an

academic endeavor. No matter wioaigoals and expectations might be, the Colleges also have expectations
of youThese include the expectation that you will take all of your academics abroad seriously and that you
will come preparedjeet deadlines, read assignments, write papers or exams with care, etc. Having said that,
as study abroad programs are uniquebhpuitdtl to nottraditional learning (i.e. experiential learning such as
fielc-trips, internships, or field research), yitidikely find that you have never had so much OfunO working

so hard. The key, however, is to realize that if the fun comes at the expense of learning, you will likely be ve
dissatisfied with the final results. The sections that follow are desigsacttdlee most commonly asked
guestions about academics and study abroad.

COURSES

All of you have registered for four courses to be taken in Londadijrig the internship coursgll of you

are taking a required clthe OkeyO course on Briti$t (dither general or with a European or a Media
twist). You also have selected two electives byTm@ABritish faculty at FIE will brief you about
expectations for their classes upon your arrival in London. You will find them to be extrenaly andessi
they are always happy to meet with you individually if you are having any difficulty or if you need to clarify
expectationsTwo classes will gresented on aintensivbasigduring the first seveweeks. Bgarly

March your internship will lpgn and the expectations and number of hours required for the other courses
will be reducedr even end entirelyThe fourth course, British Life and CulifaneBritish Life and Visual
Culture for those in the media prograslinked to the internshgmd will run throughout the semester
Remember that the courses will be recorded on your transcript the same as widngmysocourse and
grades will factor into your cumulative GPA.

GRADES AND CREDITS

If you are studying on any HWS programyatastination, you will be required to carry a full cmade
and you will receive letter grades for your work which WILL be computed into your HWS grade point
average and will be posted on your permanent transcripttifAdulburse load on our pragrs abroad is



USUALLY four courses. If you have not been directed otherwise, this is the load you should expect to take.
However, highly motivated students may petition for permission to take 5 if they prefer. That process is the
same as on the home casipou should petition to your DeanOs Office (with a copy to the CGE office) for
permission to take an unusual course load, outlining the five classes youQd like to take and why you wish to
overload. If your request is granted, the DeanOs Officeifywijlowand the CGE office and we will then
facilitate your enrollment in the extra class. As would be the case on the HWS campus, there is no extra
(tuition) charge for the fifth class, but you are also obligated to complete the course once you begin it.

We encourage you to undertake coursework in areas that would be unavailable to you here on campus.
However, if you have any concerns that this could unduly affect your GPA, be aware that you may

select any course outside your major on a credit/no créddasis, simply by notifyingthe Registrar at

HWS NO LATER than 2/3 of the way into the course Note that for programs abroad which run on a
different academic semester/calendar than the home campus, you have the same OrightsO to CR/NC a cou
(or ADD/ DRORP if you are in a program with elective options) but are held to differénedehd to

different calendars.

ACADEMIC CULTURE ANSTANDARDS

As is the case on campus, there is no single OstandardO or classroom culture abroad; each professor will rt
his/her own classroom his/her own way and your job, as the student, is to adapt to his/her expectations and
teaching style. This having been said, there are some general statements that can be applied to most
classroom settings outside the United Sthtex® are some of the most prevalent and most pressing that are
likely to affect the classroom OcultureO you will experience and to which you must adapt if you will have any
professors from the host country.

1) Learning is YOUR responsibility, not your @sebrOs. It is much less common abroad for a faculty
member to seek you out if your work is deficient, your attendance is unsatisfactory or your
understanding of content inadequate. Faculty abroad expect that you will ask for help if fou need it
and ifyou donOt then you should be prepared for the consequences.

2) Assessment (i.e. graded papers or exams) is less frequent and therefore each §radetcbunts
the U.S., weOre accustomed to frequent assessment and feedback. You normally recsike a paper b
with lots of comments. A first exam is usually returned before the second exam is given. This is
NOT always true abroad. If you feel uncertain about how you are doing, make a point of sitting
down with the professor to ask where you stand. For s@sesdiae ONLY assessment may be in
the form of a final paper or exam. Be sure you are prepared!

3) Unlike here where assigned readings are often discussed in class, faculty abroad frequently provide
students with a list of required readings and also sonensempl OrecommendedO readings to
further illuminate some of the themes emerging in class. However, these readings may never be
discussed explicitly nor are you assigned homework designed to demonstrate your understanding of
the readings. Be forewarnedhether or not readings are discussed, if they are assigned they are fair
game for exams. You are expected to do the readings, to understand them and to incorporate them
into your thinking about a particular topic. If you feel that youOre not Goetttigig, ask
guestions.

4) Grading standards may vary from those youOve experienced in the U.S. In some countries, an OAC
reserved for only the most outstanding or original work with OBOs or OCOs being more of the norm
for students who have clearlyedrthe material but arenOt going the extra mile. Similarly, you may
find that you are rewarded or penalized for different skills than are normally measured here. Some
cultures place a higher premium than others on rote memorization, others wahtnjfou to t
independently, and in others you might be expected to draw upon a basic factual foundation that is
assumed rather than explicitly taught. If you arenOt certain what a professor expects of you or what
you can expect from him or her, ask for claigita The Center for Global Education and its staff
CANNOT change a grade ond® lieen assigned nor intervene in its determination.



5) In most societies, classrooms are run more formally than in the U.S. (there are a handful of
exceptions) and the divisibetween student and professor is more marked. Unless/until you are
told otherwise, here are a few basic OdonOtsO about classroom etiquette:

¥ DonOt eat or drink in class.

¥ DonOt dress more casually than is acceptable for the culture.

¥ DonOt shout out ansaver without being called upon.

¥ Do not interrupt another student while s/he is talking, even if you disagree.

¥ DonOt put your feet up on desks or other chairs.

¥ DonOt address your professors by their first names without being invited to do so.

¥ DonOt enterfaculty memberOs classroom or office (other than for the scheduled class time)
without knocking first.

¥ DonOt challenge a professorOs grade or assignment. (You can and should ask for an explanatio

of how a grade was determined and what you can do toemptmperformance.)

¥ DonOt assume that OdissentingO or original opinions are equally rewarded on exams and paper
Find out whether you are free to develop your own ideas or if you must demonstrate
understanding and ability to apply the faculty member{deasvor themes.

A SPECIAL WORD ABOUNTERNSHIPS AND YGRUOWN ROLE IN CREANG A
POSITIVE EXPERIENCE

You will find the staff at FIE helpful and you will have lots of opportunity for discussion and feedback with
the internship program coordinator. eThternship staff work hard to find appropriate OmatchesO between
students and placement sites and to educate host sites about your role as an intern. Having said this, Britisl
companies tend to be MUCH less familiar than U.S. companies about ®dtetesBopsO. Some view

interns simply as free labor and expect you to do whatever menial task needs doing. IT IS YOUR ROLE
TO: 1) accept such tasks with good grace and complete them responsibly. 2) to ask nicely once completing
these tasks if yoa be set also to tasks that will help you learn more about the business and apply some of
your own skills and talents 3) to talk with your supervisor if you feel after a little while that you are not getting
increasing responsibility and 4) to talk wiie at FIE if your conversation with your supervisor is not
successful. Julie is a wonderful resource and she is happy either to brainstorm with you on how you can
improve your situation, intervene directly on your beh8lff all else fail® moveyou to a new placement.

But YOU must be responsible for letting her know if you have any needs. She cannot fix a problem if she is
not fully informed.

Be prepared, also, for the fact that some of the frustrations you might feel in the workplacel&rancul
will improve with time as you come to have a better understanding of Othe British wayO.

STUDENTS WITH LEARME OR PHYSICAL DISABTIES

Both the law and the custom abroad with regard to accommodation for special student needs are different
than the law and custom here. If you have a physical or learning difference that requires accommodation, yc
should: 1) disclose this prior to embarking on the program abroad to find out about the accommodation that
is available and how to gain access aral®epared to find arrangements more ad hoc than they would be
here on campus. If you are attending a program led by an HWS or Union faculty member, you can normally
expect to receive similar accommodations as you would here for his/her partioeda(sleedsbs extended

time on exams or access to a4aler, etc.) but may not receive the same accommodation from host

country faculty unless this is arranged and agreed to well in advance.

2.2 MONEY AND BANKIN G



The most important general advice aeehregarding money isiake sure you can access money in
several different forms That way, if for some reason your debit card doesnOt work at a particular ATM, you
can use a credit card or travelerOs checks.

We recommend that you carry a credit caedsaurce of emergency cash and credit. Visa is the most widely
used in Europe. You may also use your ATM card or Visa/MC debit card if it has the Cirrus or Plus
logos-donOt forget that you will need your PIN number.

Do your homework. Here are somagsi youOre likely to need to learn about each way to access money:

CREDIT CARDS

Credit cards are useful in many countries now, and one of the advantages is that by using them, youOll be
getting a competitive exchange rate. But, if youOre going to deresiingard abroad, make sure your card
company knows about your trip. 1tOs possible that they may cancel your card if they see lots of foreign chart
all of a sudden. While youOve got them on the phone, ask about any fees for using the card abroad for
purchases or cash advances. Also, make sure you have your pin number memorized before you go. This wi
enable you to get a cash advance from many ATM machines. NOTE: You can often get a credit card cash
advance inside a bank, though they may wondeowhyeynot using the machine outside. Just make sure

you have your passport for identification purposes. This process may take a while, but can be a saving grac
in a financial pinch.

DEBIT CARDS

Make sure your card is on one or both of the big intmmabATM systems, Cirrus or Plus, by looking at the

back of the card. Make sure you contact your bank to let them know youOll be abroad and ask about any fet
for using ATMs overseaBlease be aware of your surroundings when you take out money from an

ATM. This is a common place for theft so stay alert.

Some students have found it useful to sign up for online banking before they leave home so they can keep
track of their balance and the fees charged for overseas trarBactioishelp ensure thaethdonOt go
overdrawn.

TRAVELEROS CHECKS

These are used less and less as credit and debit cards become more popular, but they are still useful in son
countries and are far safer than carrying cash. TravelerOs checks have tracking numbers oh them that wil
allow you to easily cancel them and recoup your losses in case they are lost or stolen. You must keep these
tracking numbers separate from the checks and several copies in different locations are recommended. You
can sometimes pay establishments diveithlyhese checks, but most often you must change them at a

change office or bank. There is often a fee involved in cashing them, expressed as a percentage of the total
a flat fee.

We really recommend travelerOs checks ONLY as a backup soursénothieiedent that international

money networks are down or your cash/credit card is lost or stolen. You will find them inconvenient to use
on a regular basis. However, itOs not a bad idea to bring along about $200 (in relatively small denominatior
in travelerOs cheéXsist in case. If you donOt use them while abroad, theyOre still OgoodO here in the U.S.
upon your return.

HOW MUCH MONEY DO YOU NEED?

Students and families always ask us to estimate the amount of funds that theyfdérseedspending in
London This is VERY difficult for us to estimate as OtypicalO student spending ranges vary so widely
depending upon resources available and personal spendin@hadyitthe fact tht basic needs such as



housing and transportatiare preided for and/or should have been-ptelgeted (see housing and meals

in 2.3 below) anthat the program pays for sogreup trips, and tourist admission fees, you actually NEED

(as opposed to will want) very little personal spending money. A nuoptienafco-curricular and

cultural activities amdsooffered by FIE for a nominal fee eachkwe&hus, in addition to the $Q@®you

should plan to bring for your medds, most students an extra $1;$0D0 for personal/discretionary

spending shoulde adequate. This sum should buy you that occasional theatre ticket, night at the dance club
cover your (reasonaptravel expensphis pay for we or two weekend trips in ScotlandParis or Dublin,

etc. Be forewarned, however! If you are a ghepper, expect to jet off to a new country every weekend,

or tend to consume large amounts of alcohol or food at night, you will certairdylsperde. London

is an incredibly expensive city and the dollar is, alas, very weak now. Havintheae ARRE wonderful

free and/or cheap delights to be had in London if you are willing to do as the British do and not cling to the
tourist or American student life. FIE staff will make all sorts of wonderful recommendations for you about
things to dohat are OspecialsO or freebide advantage of thebbdst students tend to spend however

much they have (we seldom hear of students bringing money back home with them), whether this is $500 or
$5,000 or even more; our best advice is for you tawsitadoa family and decide what you can afford and

what you think iseasonabléiven that it is very easy to get money to you quickly if you underestimate

(mom or dad make a deposit at the ATM in the U.S.; you have access to the funds within 0% ihettes), it

to bring less and ask for more in a pinch thannwrégage the home up frotityouOre on a tight budget

and need tips, ASK us!

Opening a bank account for the relatively short time you will be in London is not advised; instead your ATM
or Visa/MC debit card should be your primary source of funds backed up by a small supply of travelerOs
checks and perhaps a second credit or debit card. We also recommend that you arrive with a small supply «
British (sterling) cash and/or travelerOs cmeBkiish sterling for use during your very first days. If youOre
bringing British cash, we recommend you ask the bank or AAA office for small notes (i.e. 5, 10 or 20 pound)
rather than larger denominations. Sometimes it is difficult to find a meteb@ttbreak a large note if you

only want to make a small purchase. You might want to exchange $100 to $150 for those first few days.

Note about financial aid

Many students manage the cost of their education through grants, scholarshipslatitelt@as of these

items exceed the total amount that HWS bills you for your term abroad, you will be eligible for a refund. You
can use this refund to pay for room, board, travel or any other educationally related expenses while abroad.
You can deterine the amount of your refund by referring to your student bill for the abroad term. If the
balance due is preceded by a minus sign, this indicates a credit owed back to you. To arrange for your refur
check, contact the Student Accounts Office a7818343.If the refund is not enough to cover your

expenses, be sure to contact the Financial Aid Office to explore your options in terms of additional loans or
grants. The Student Accounts Office can also help you and your family plan for an expedietbrefund

the term bills are generated. However, before making the call, please be sure to educate yourself regarding
costs of your program including things like airfare, how much money you think youOll need to take with you
and your current financiadl ggackage in order to gain the most information from the conversation.

Applicable email addresses d&maid @hws.edandstudentaccounts@hws.edu

2.3 HOUSING AND MEAL S ABROAD

U.S. Americans are used to large living spaces, lots of privacy, endless hot water and access to the telephoil
Most people in the world do not have the same expectations and tef{dpnvetimes much) smaller
spaces, have less privacy, take very quick showers, often turning off the water between getting wet and rins



off, and use the telephone for only very brief communications. Often there are economic and ecological
reasons forhese differences.

Detailed information about housia@vailable directly from Foundation (FIE) by visiting their website.

The important thing to remember is that rooms in London tend to be MUCH smaller than in the U.S. with
very small amounts of shge space. Your one closet will be no wider than two office filing cabhtgts side
side and youOll have ONE bureau with a few drawers for clothing that doesn®t fit in the closet (called
cupboard or wardrobe in UK). YouOll also find that room sipes, ahe features vary widely. Try to go
with the flow and donOt get hupgcomparing everyone elseOs room.

You have NOT been charged for a meal plan at the Colleges for this semester. The full boardpign at HW
approximately $26 per semestghatOs how much youOll need to bring with you to cover your meals.
Imperial CollegeOs student union has a (subsidized) cafeteria where you can buy meals during the

week on a payasyou-go plan. This can also be a nice way to meet British and internatial

students.

There is also a fulbtocked kitchen (i.e. pots and pans, plates and utensils and assortedgbiaréghe

cooking) at your residerfoe you touse in preparing your meat®uOll be sharing a refrigerator and we
encourage you to agmeieh your floormates in advance about which foods (if any) youOll share and which
things are not to be consumed by anyone but the owner! YouOll probably find it most economical if you DC
agree to share staples such as condiments, cooking oil, a $ewv spagonings. There are excellent grocery
stores and supermarkets in London. If you cook fosglbmost of the time and/or use the Imgeria

College student cafe, the $8,entioned above should be adequate for regular, balanced and hearty meals
and even allow for an occasional night at a restaurant or pub (all pubs in England serve food). On the othe
hand, if you eat out nightly and/or splurge at LondonOs most exclusive restawalhtsasily spend much
moreblikely twice as muchouwill also find that you will save money if you are willing to try British

brands. 1tOs possible to find OSkippyO-patteutbut youOll pay aboutft2 jar. So, keep an open

mind and try things the British way before retreating to familias larzchdating habits.

As would be the case at HWS or on any program abroad, you are responsible for maintaining your
flat/house/dorm to a reasonable degree of cleanliness and in keeping with-daefyfistandards and

health codes. If you damageryoom, your common area or the building due to carelessness, neglect or
worse, you WILL be held accountable financially and charges will be placed by the program onto your
student bill. Housing is inspected before students move in, but in the uelitghyatyou find something
broken or damaged upon your arrival, be sure to report this immediately to ensure that you are not
heldresponsible later.

PLEASE NOTE: Your housing is paid for in London for YOU. British law regarding how housing
is Ozoned@ extremely strict and the student residences are not permitted to compete with hotels
and hostels. For this reason as well as for the safety and security of all the hall residents, there is a
strict Ono overnight guestO policy at all of the FIE residess. If your parents, siblings, best friend

or significant other wish to come visit you in London, this is fine but he/she/they should expect to
spend the night(s) at a hotel or hostel, NOT with you in your residence.

Telephones

You will not have outdgng longdistance phone privileges at your residence but you can recalistdong

calls thru théront desk. FIE has made some recommendations about cell phones on their website and we
encourage you to see what they suggest/offer and OcompaseOFmtiall of our own students, we are

also providing you with the info below.



Many students and families worry about having easy access to telephone or other easy communication
home. In every case, either at your home stay or in your residenauhaill be provided with a

telephone number for emergency use and your parents(s)/loved ones can reach you there should a pressing
issue ariseSo you do not HAVE to have a cell phorwe have learned that many students feel strongly

about having ondowever. The Colleges have recently established a relationship with Piccell Wireless to
provide an easy way for our students to rent or purchase a cell phone and receive an international cell phon
number in advance of departure from the BIJEASE undrstand that new cell phone programs and

packages literally crop up daily and there is truly no way that our small staff can monitor these to ensure tha
we have provided students with the latest, least expensive and most efficient technology.

Having aid that, our relationship with Piccell (with whom weOve worked in Italy and irfdrcantioTg

time) has been very satisfactory so we feel comfortable recommending them. Piccell will rent you a phone fo
free providing you take their SIM card and payedime processing fee ($19.90) for the phone and SIM to

be mailed to your home and an account establi¥hegt.have many different packages for your

considerationln most cases, incoming phones calls are FREE to receive and the people whoyane calling

can try to arrange a volume calling plan with their own provider for the country where you are
studying.There are no maximum or minimum rental periods; you are welcome to keep the phone for your
use in travels before or after the program ends tamd iteonly when all travel is donéouOll notice that

Piccell offers and insurance opti&very semester we DO hear of students who lose or break their cell

phones so bear in mind that if you do not insure the phone and if you do not returrkihavder it will

no longer be OfreeO so think about this. To order your phone and SIM card (or just a SIM card if you alread'
have an UNLOCKED, universal or GSM phone) gavtown.piccellwireless.com/hws or ceBl7£235

5742 Make sure they know which program you are on (rates vary by country) and that you are an HWS
student.

We recommend that you keep only ghaautgoing minutes on the phone for you to call anthiesdage

your LOCAL friends abroad to arrange logistics and to have an hour of calling home for
EMERGENCIES. In all other cases, have people in the States call you or you may find your cell phone
usage alone costing more than your plane tiEketbeople to call YOU cheaply, we encourage them to
download OskypeO or OmessengerO onto their computers at home or tBetbffi€¢hese are free
downloads and only require a microphone for youablbeo tall®in real timé&from computer to

computer (if you have internet access) or from computer to your cell fiitnenealler pays only 1.2 cents
per minute and if you are using your cell phone those minutes are free for you to receive.

ONE WORD OF CAUTION about cell phones and computer Oskyping® or Omess@ugerireg®in

the office and in the study abroad field in general, many of us have noticed an increase in the number of U.¢
students abroad who experience prolonged difficult pefiedltural adjustmenthis appears to correlate

in part with excessive cell phone or internetAiigough it might seem intuitive that calling home daily to

check in or having constant email communication will ease the transition and helatymunfegein fact it

connects you ONLY to home and really inhibits normal integration with the host culture. You never leave
your U.S. mindset and so the local culture continues to feel Oweird® or uncomfortable. The more frequent
your communication with theople at home you miss, the less likely you are to establish meaningful
relationships with the wonderful new people aroundSmwstudents, THINK SERIOUSLY about limiting

the frequency of your us¥éou might want to establish a Oché@lscheduleysonce or twice a week, on

Sunday and Wednesday evenings at such and such a time) when you know your parents or significant othel
will be available and they know that you will be around and ready fnthlken really try to stick to that
schedule. Bep a journal to record all the many new things happening to you so you wonOt forget them when
you next chat with people at home!

2.4 SERVICE ABROAD



U.S. Americans live in a senddented economy. We expect a certain level of service for ourvhemey.

other countries have no similar service culture. Store clerks donOt have to be polite anestedfin. Wait

most European countries do not make their money from tips and so therefore do not feel the need to give
you a lot of attention or deferenRemember that you expect what is normal, and what is normal for you is
not necessarily normal for the local culture. The good side to this different definition of service is that you
can often stay for as long as you would like at a cafZ and the wéitdsottrer you too often or urge you to
leave. Europeans are clearly okay with the quality of service at cafes and Nestayinaotdd have a

different system if they were not. So accept it and look to the local people to help you figure out how to get
your check. Tipping is still appreciated, of course.

2.5 EMAIL ACCESS

Email has become such a part of student life in the United States that many students abroad are appalled by
the lack of easy email access. So take note: email/internet accessisveosally available as it is in the

U.S. However, you should be able to use the electronic mail sertieddedtogateesidence (24 hours) or

FIE Foundation House (school houskend and receivarail messageRlease notthat use of-enail d

FIE facilitiesshould be judicious and that email users are expected to OyieldO the computer to users who ne
it for academic purposet.you need more extensive use,witineed to seek out an internet cdfihich

there should be many in the city

If you are bringing your own laptop, you will have wireless access. In your email message from FIE
which provided your address, there was also an attachment about laptop computers and equipment
youOll need to access the internet.

Be sure to check gur HWS email regularlybecause that is how we will be in touch with you. ke
sure you clean out your mailbox before you gdotherwise it could fill up and you could be unable to
receive any new mail.

2.6 TRAVEL TIPS

For some of you, your term abroafresents your first excursion out of the country and your first real travel
experience. Some of you are already seasoned travelers, or at leasbedasriedm abroad will open

up to you many opportunities for further travel. Sometimes themresy choices it can be difficult to

make decisions. 1tOs worth thinking about what youOd like to do, and how youOd like to do it, before you go
Develop a strategy or philosophy to guide your travels. Perhaps you have two weeks to travel after your
program. Do you plan a whwind tour of 10 countries? Or do you choose one or two places to get to know
well? Do you put the wddhown cities and sites on your itinerary, or do you choos&iessey out of the

way places? This is a good time to do somework, too, reading guidebooks about the country you are

going to and the surrounding region. Consider what is important to you, what kinds of things you think
would make the best memories later on. You might want to make a list of things youéapd to se

experience while abroad, or maybe you even want to make a detailed plan; or maybe you want to leave it
entirely open and be spontaneous. But thinking about how you want to explore now will enable you to make
better use of your time.

AROUND THE CIY

The city you are studying in is your major gt into the study of the nation as a whole. This is one of
the reasons we tend to name programs by both city and country (Bath, England; Hanoi, Vietham); we
recognize that the city you live in is pnayer in creating the sense of place you have. Students abroad



can choose between two extremes, spending a lot of time getting to know every corner and nook the city ha
to offer, or traveling most weekends to other cities or even other countogsiz@ehat thereOs a balance

to be struck between these two extremes. But also recognize that weekend visits to other cities or countries
will not offer the level of idepth access you will get by regularly exploring the city you live in while abroad.
One of the writers of this guide was struck when, at the end of his study abroad term in Seville, Spain (a gen
of a city by all accounts) a fellow student asked him OwhatOs there to do in this town?0

FAMILIARITY AND TIME

Remember that around the world siqeeople donOt move as often as U.S. Americans do. WeOre a very
mobile society. Globally it is much more common for a person to spend his/her entire life in one city of one
country. A result of this difference in mobility is that in general, peoplespemdidnuch more time

building relationships and friendships than U.S. Americans do. What this means for you abroad is that you
might need to spend more time getting to know a place and its people before you become a OregularO at a
cafZ or lifdong friend with your host family or local classmates. This reality is one of the reasons we suggest
you explore your city and surrounding areas and save most of your major travel for after the program.

AROUND THE COUNTRY

If you do travel during weekends outsidta@® excursions may be built into your program, consider limiting
yourself to other cities in the country. This advice is especially relevant to students on language immersion
programs. When learning a language in this style, taking a break entitéty tromeekend will delay or

even push back some of the progress youOve already made. Traveling around a country and visiting its
different regions and cities can give you a fascinating comparative view and a sense of the diversity of the
place. Also, aveling in a country where you speak the language (even not very well) will always be a more in
depth experience than traveling through countries where you speak none of the language.

SECTION 3: All About Culture

If you think back to your first yearadllege, you might remember both apprehension and anticipation. You
were quickly hit with what you did not kiblow to do your laundry, how to navigate the cafeteria, the
necessity of having your 1.D. card on you at all times, where to buy books,ucoeetd is a new kind of
studyEthe list goes on. What you were going through prasess of cultural adjustmuenere learning the

rules of a very new game; it took time, patience, and a willingness to watch, listen and learn. What you &
about to egerience abroad is roughly comparable in character to the transition you went through coming to
HWS, but it will be far more intense, challenging and rewarding. ItOs the next step. Congratulations ¢
choosing it.

How long will you be abroad? About fournths? ThatOs really not all that much time to fit in what many
returned students would call the most significant and amazing experience of their college careers (if not the
lives). Although many students experience homesickness and/or culture shaek gndd days and bad

days, you want to try to maximize what little time you have abroad. This section will help you understanc
whatintercultural adjustisait about, what you should expect to experience, and how you can actively work
to make thisocess a vibrant learning experience.

You are about to encounter a culture that is typically much different from that with which you are familiar.
The rules of the game will not be the same. Researchers-ofiltuoglscommunication use several models

to describe various aspects of the study abroad experience; this packet will guide you through them. You m
not think you need this information now, but many students who have crossed@rtli@sme back

agai say that they are glad they knew abesetideas beforehand. Take this packet with youEour bet is
that at some point in your time abroad, youOll pick it up again.



3.1 EXPERIENTIAL LEARNING

dangcr , Much of the value of your study abroad program lies in the
g - experiences of day-day living, the @ounters and relationships

you build with the people of your host country. The experiential

learning model depicted to the left contains several key ideas that, if

you keep them in mind, can help you get the most from your time

abroad.

" social risk
N

comfort zone

) g

The experience ti¥ing amidst a totally new culture can be at turns

exhilarating and frustrating. These frustrations can add up as you

run into more and more differences between the culture you carry

around with you and the host culture. One of the benefits of study
RS abroal is this realizatidbhthat you actually carry America around

with you. 1tOs your comfort zone, a set of values, ideas, and manners, a language and a set of products. Yc

got to step out of this comfort zone if you want to truly have a great experience.

ThereOs no way around this: If you want to really learn, youOll have to go outside
of your comfort zone. And going outside of your comfort zone means taking a
social risk.

A good rule of thumb for students abroad; if youOre not teelorgfortalpteiOre not in much of a position

to learn anythingfou havenOt felt confident enough in your language to talk to the newspaper seller you pa
though he looks like a character. YouOve felt too shy to go into that dotmerather tan@sk Isstneone for
directions, you fumble with a map. You pass the town square and people are daftimgatOsatitiovabsimteme
Your host family invites you to a familidd gatharingAmerican friends have plamvealyatitye beach. YouOre

in class all day with foreign students and many of them look very interesting but they havenOt introduced the

Stepping up to these challenges involves social risk and possible feelings of discomfort. Bffierthey all o
opportunity as well. ThereOs much to gain, so take a chance!

TOURISM VS. STUDY RBAD

Most cities have their tourist attractions and these are great things to take in during your time abroad. Bt
remember that most local people donOt frequenipthess. And remember too that the spaces where the
local people live arendt frequented by tourists. There is a namedarighisfrastructurelTourism is the

largest economy on the planet. This infrastructure (withlingugl tour guides, menus12 languages,
museums and historic sites and boutiques) is designed to do three things: make you feel comfortable, she
you what most tourists want to see and separate you from your money.

If you understand the experiential foundation of studydaldte you realize that this is not the optimal
space for students studying abroad to spend their time. Tourist infrastructures in fact insulate the travele
from the daily life of the country (and the citizens that donOt speak the touristOs larigisagedxandy

what you should want to experience while abroad. Sstuale@tabroad and not @urist take delight in

the simple pleasures of daily existence and really get to know your neighborhood and your city. Find a loc
hangout. Become a régyu Go to restaurants without menus out front in five languages (theyOre also often
less expensive). Get to know the merchants, waiters, and neighbors you bump into every day. Play basketl
or football (soccer to us) with the local kids. These expsrigiten have as much (or maybe more) to say
than every cityOs Otall thing to climbO or sanitized OattractionsO.



BREAKING AWAY

If youOre abroad for a language immersion experience, hanging out all the time with other Americans will
keep you from advancigigur language skills. So too will missing out on activities because you have to wait
around for your boyfriend/girlfriend to call for the second time that week. And: did you really travel halfway
around the world to spemadl your timdth people you aady know or talking to people at home? So take
advantage of invitations from your host family, your language partner, or a foreign classmate. Go off
exploring on your own or with one good friend.

1tOs okay to explore with an American buddy, but bewdrthe pack! Large
groups of Americans (along with being immediately recognizable and mditting)
will keep you from really getting to know the local culture and people.

Going abroad is abobiteaking awieym what you know, so make sure you actuathatland donOt live

abroad in Olsland AmericaO. There are two other related things that will keep you from actually experiencin
what is going on around you: one is the easy accessibility of internet cafes, and the other is cell phones.
Technology allowss to be connected with people far away with great ease, but remember that is often at the
expense of connections with those immediately around us (not to mention actual monetary expense!)

OOH YEAH, YOU BLENDO

ItOs a famous line from My Cousin Vinnjimaabout culture clash right here in our own country. But
blending is what the characters try to do, and itOs what you should do. Why should you try to blend? First a
foremost, itOs a great way to learn about the culture. To blend in first requairastyally look at the

people around you. You must become an ardent and keen observer of peopleOs behavior, language, etiqu
dress and, in more general terms, the way people carry themselves and treat each other. Local people
appreciate your effis to understand and adopt some of these behaviors. It will show them that you respect
and want to understand their customs and values. And therefore theyOll trust you more, share more with y«
and feel more of an immediate bond of commonality withvgo@ll learn even more. Another reason you
should try to blend in gafety The reality is that foreigners are often the targets of petty crime or unwanted
attention from the wrong kinds of people. Not sticking out in the crowd will keep you safat,baordi tof
commonality will mean that local people will be more likely to look out for you.

3.2 ADJUSTING TO A NEW CULTURE

Just as you did when you entered college, you will go through a process of cultural adjustment abroad wher:
you will learn to opate in a different cultural system, with different signals, rules, meanings, values and ideas
Your experience living in this host culture will change over @mee the immediate sensations of

excitement subsidthe honeymoon ptiese)perience afljustment will likely be characterized by feelings of
anxiety, stress, sadness, and fatigue, asoegnyso seem venyfdreighis process of intercultural

adjustment is often represented by theu®eO, plotted below:



\< X

gd“
%\A
1
If youOre studying in @n¥English speaking country, your language skills will be quickly tested to their limit.
You might not understand the local accent. You might not be able to communicate with the bus driver. Your

host familyOs behavior may confuse you. You may feel fitigareing to use the language so much, and
finding it so difficult. This is normal and to be expected.

Many students who study in Enghgleaking countries go abroad with the mistaken belief that they will have
no cultural adjustment to make. BewRoaOt mistake the superficial similarities of the countsammess

While the differences may seem subtle at first glance, closer examination often reveals very different attitud:
values and OnormsO. Unfamiliar social customs (etiquette)oquidloakpressions (OtubeO for subway,
OmateO for friend;r&l0® for good conversation) are just a few of the possible differences between countries
that share the OsameO language!

The truth is living in a culture different from your own is challeagihgxhausting, especially early on in

the process where almost everything is a mystery. What is happening is simple: you are realizing how differ:
this new culture really is! And you are realizing that what you knew from before, what was familiar anc
comfortable to you, may not help you at all now. Some people €xduihise shockO.

You may react to Oculture shockO in a number of ways: you may find yourself favoring time alone, preferril
contact with friends or family at home over contact wighgfters or fellow students, and perhaps as a sense

of rejection of the host culture (hopefully, for your sake, temporarily!). DonOt let this phase of adjustmer
forfeit an amazing opportunity to learn and grow! It is important to bear in mind thtatlfficulties do

wear off, and get much easier with active immersion in the culture that surrounds you. As shown on the U
curve, the initial low subsides as you become accustomed to the norms and custom otgonirjhost

This is calleéddjustmertnother note of good news: there are concrete strategies you can use to minimize

emotional and social difficulties:

*  Take time to re-energize with your friends. DonOt feel guilty about hanging out and
comparing experiencesEyou can do a lot of processthgse sessions. Just donOt isolate yourself
from the culture in that group.

*  Get out and explore . DonOt waste your time abroad in a mob of U.S. Americans! Strike off on
your own, or pair up with a friend, be it another American on your program, ydupthestor
sister, or a local acquaintance youOve cultivated. 1tOs good to have someone to experience things \
bounce ideas off of, help out with langNaiget itOs also good to explore on your own and see what
life throws your way.

*  Narrow your world N focus your efforts on a neighborhood, street or even a single place, and try
to get to know that, using it as a window onto the rest of the culture.



* Widen your world N wander around the city or take trips to places youOve never really heard of. Be
curious ad open to the possibilities around you. View unfamiliar things as mysteries to be
investigated.

* |f you have a hobby or interest you pursued at home, pursue it abroad.  If you sang in a
choir or played soccer, do those things abroad, too. YouOll mpeopdeatho share that interest!

One student we know of brought her tennis racket to France; every other day sheOd play tennis at tl
nearby university, and this social sport became her doorway into French culture, introducing her to
many local people siwuld never otherwise have encountered.

* Keep a journal. Journals are powerful tools for becoming aware. You can focus on the changes
going on within yourself, or you can focus your writing on what is going on around you, the weird
and wonderful detaitd that culture, or both.

*  Write letters. Letters can help you formulate your impressions and communicate your experience
with others; just be careful, you could alarm family and friends unnecessarily if you write about youi
difficulties only and not yosuccesses!

*  Set small goals for yourself every day. OToday IOm going to buy a newspaper and conduct the
transaction in the local language.O OThis evening 10l accompany my host parents to their relati
home and see what happens.O

* ReadE reading a book abbthe culture and civilization, be it a popular history or the musings of
another traveler, can be relaxing and informative. 1tOs great when what you read sheds light on wt
you See or experience every day.

* Find a conversation partner. In nonEnglish spaking countries, many local people are seeking
to practice their English. Set up meetings and spend half the time conversing in English and the loce
language. In Englisipeaking countries, take advantage of the shared language to really engage
people irdialogue about local history and contemporary issues.

* Be open to invitations! One student reported back to us that she never felt like she had
successfully lived in a place unless she had had dinner in a family®s home and seen how norr
people lived.n some countries inviting foreigners into oneOs house is &fbohoth the guest
and the hosts!

You may have your down moments, but if you persist in trying, eventually the dail{l victenig®u have
successfully adapted to one or another aspetie cultur®l will start to outweigh the setbacks and
frustrationsOver time, as you gain confidence in your ability to navigate through a different cultural system,
as your familiarity with local norms, values, and attitudes grows, and as yoaestaihgs $rom different
perspectives, your adjustment will enhance the exciting and happy time you originally anticipated yot
experience abroad to be.

One final note: everyone experiences cultural adjustment differently. This is just a generhklpgael to
visualize the fact that you will go through a process of cultural adjustment, and that this process will includ
ups and downs, good days and bad, and moments of alternating homesickness and elation at the new cult
that is all around you.

3.3 CULTURE LEARNING: CUSTOMS AND VALUES

Before you go abroad, itOs a good idea to start thinking about culture as being one part customs and one §
values. As a person going abroad to immerse yourself in a different culture, you should be a&iitemely fle
about your customs, that is, the little things that make up your daily routine, the way you do things, the levt
of service or quality of life you expect. You should, however, be more reserved about your values, that is, tt
core beliefs that are iomant to you. It wonOt hurt you to eat a food you are not accustomed to (notice the
word OaccustomedO?) but say, for example, yefathersinakes a racist comment about the recent wave

of North African immigrants. You shouldnOt feel like you havedondty him just for the sake of fitting in.



Be respectful, but be true to your values, too.

ThereDs a connection between customs and values, however; the values of a culture are often expressed
customs. The cafZ society of many Mediterraneatriesisuggests a certain value for comfortable social
interaction, a relaxed view of time, and the idea that life should be savored teaspoon by teaspoon. So as )
adopt new customs, take time to reflect on the values that underlie them, and exaonmevatugs as

well. Is there something in this culture worth taking back with you, making part of your own core values?

LOCAL CUSTOMS

EATING AND DRINKING

Food is one of the most important parts of any culture. Although we may have pushed eiatitihg aside

United States, trying to make it fast and unobtrusive ceattwncerns of our lives, for many cultures

across the world, eating and food are still of central importance to family and social life. Be aware that many
countries frown upon eating-tive-go and it is considered rude to eat food while youOre walking across
campus or down the street. Follow the examples of the locals: if you never see anyone else eating food as tl
walk, you can assume it is not appropriate. Following the logiaatmwetryOs eating habits and customs
suggest its values. Note the cafZ example above; a simple cup of coffee has many facets of Mediterranean
culture encoded in it. In Africa, to take another example, meals may be eaten with hands from a central bow
Encoded in this is a statement about community, family and sharing. As a guest in another culture, you
should be open to trying as many different new customs as you can, and this means kinds of food and mode
of eating. But be realistic: donOt expect ydarsatfbeef if youOre a vegetarian or down tripe soup for the
fourth time if you really hate it. If youOre in a{steefirst and foremost, be honest on your application for
housing. If youOre a vegetarian, say so. If you canOt handle cigarettiéestinatcd;he programs we work

with abroad will try to meet your needs as best as they can. But expect some compromises! Also, be honest
and polite with your host families; probably not every family member likes the same kinds of food there, too.
It shoud be a process of mutual discovery. But also try new foods. Experiment with menu items you canOt
necessarily identify. You never know what youOll discover. Bon appetit!

While alcohol consumption varies in degree and social context from country tpicusafg to say that,

in general, few countries consider the kind of drinking prevalent on American college campuses to be socia
acceptable. Many countries do not have strict drinking ages and therefore alcohol, not being illegal or tabo
isnOt caidered novel, and binge drinking is relatively rare. Many other cultures appear to have a mucl
healthier relationship to alcohol than does society in the U.S..

Many Englishand Germaispeaking nations, for example, have lively pub scenes whereripdopletel a

bit; but the careful observer will note that 1) people drink more slowly than in the U.S. and 2) people are
expected to hold their liquor. To be seen stumbling drunk is embarrassing, not funny. In these cultures, ya
may also note that, tvithe exception of pubs that are explicitly for the student population, there is a broader
mix of people who socialize together. It is quite common in England and Ireland, for example, for young
adults to go to the pub with dad and grandma or even ydting sibling in tow. So, conduct yourself in a

way that is appropriate for a mixed age crowd.

A common practice in Britain and Ireland is to Obuy roundsO. If you go to a pub with a group, one membe
of the group will ask everyone else what s/Harnking and will then pay for all the drinks for everyone. Be
prepared! If you accept the offer of a drink in such a scenario, YOU are expected to buy the next round fo
all. If your budget cannot handle this and/or if you know that you needttthdi total amount you
consume, buy your own.

Mediterranean cultures value alcohol as a social lubricant and as an intrinsic part of meals. People w
socialize in bars, but the careful observer will notice that the local people will space tigetrutirinvierr a



large stretch of time, and eat small snadkstween drinks. In this environment, it is not uncommon to
leave drinks hafinished as there will be a lot of sampling over the course of the evening. If you finish
everything, youOll norméliyk quite a bit more than you might here.

In a number of Asian countries, most notably Japan, youOll probably be surprised by the quantity of alcor
consumed, especially within a short-framme. You might even witness drunken beh&vieithin the

confines of the bar or restaurant. But notice two important things: 1) this behavior ends when you cross the
threshold from the bar to the street where drunkenness is NOT tolerated and 2) behavior that might be oka
for a local is more likely to be disappmbof when displayed by a guest. Asians are very mindful of the
differences between hosts and guests and each has explicit responsibilities to the other. In Japan you are lil
to be showered with gifts and offers of hospitality by total strénghich are okay for you to accept. In

return, however, you must be certain that your own behavior is always seen as respectful.

Although you are all OlegalO abroad, we strongly encourage you to drink responsibly and carefully abroad.
Drinking too much kves you more vulnerable to gcicketing and other petty crime and, in excess, will

lead you to display behavior that may fuePamgrican sentiment. If you choose to drink, be very aware of

the quantities you consume. Also note that alcoholic ariotk&r countries, beer and hard cider in

particular, tend to have a higher alcohol contact per volume than their U.S. counterparts.

SECTION 4: Safety and Health

4.1 SAFETY ABROAD: A FRAMEWORK

Take a look at the experiential learning model agdioe Nuat thereOs Osocial discomfortO, and thereOs
danger. Taking social risks doesnOt mean putting yourself in harmOs way. What you OriskO should only
embarrassment and a wounded ego, temporary feelings that wear off. You can rely on your gbtal judgmen
tell the difference between risk and danger much of the time: for instance, thereQOs talking to the newspaj
seller, and there®Os wandering through a seedy part of town alone in the middle of the night. One poses i
kind of social risk weOre encongagind one poses danger to yourhedtg.

Recognize, however, that there are instances wheansense the line between social risk and danger
simply because you donOt understand the culture. Sellers in the open market place followTymy around.
seem aggressive. Are you in danger, or is this simply the normal way of doing things in your host country?
there some kind of body language you can use to communicate that youOre not interested? You canOt k
this unless you know the culture watid to know the culture well, you need to get out there, learn, ask
guestions, and take social risks!

The best way to stay safe abroad is to be more aware and learn as much as you
can about your hostcountry.

Statistically the crime rate in most @ag$ocations where we send students is lower than the typical US city.
However, because there is often a large student population in many of the locations, students can be lulled
into a false sense of security. Remember that with your American acgiinétgod out and could be a

target. Given that you will be in unfamiliar surroundings while you are abroad it is particularly important that
you use your best judgment. Above all, be street smart: if you are going out at night try to go in groups and
aware of your surroundings. Look out for one another. You will be spending a lot of time in an urban
environment so act accordingly. If something doesnOt feel right, listen to your instincts.



Regarding your personal belongings, be sure to secure potaniniems (passports, travelerOs checks,
valuables) and to lock the door to your flats at all times.

DANGEROUS BEHAVIOR
The following is behavior you should avoid while abroad:

1.) DonOt give out the names, numbers, and addresses of other pragpamtpa

2.) DonOt invite new friends back to your quarters; meet in a public place until you know them better.
3.) DonOt do drugs abroad (see below for why).

4.) Avoid American hamwts (McDonaldOs, Hard Rock Cafes, etc.) and avoid being in lgpgefgro
Americans.

5.) DonOt wander alone in an unfamiliar city where you donOt know the good areas from the bad.
6.) DonOt drink too much in public; it may make you look foolish and you be more susceptible.

4.2 HEALTHCARE AND INSURANCE

You can anticgte that health care will be of high quality in the U.K. The resident director and the staff of

FIE will assist you in case you need to seek medical care. They have a general practitioner and a host of
specialist® call on should you need care, cooteéhthrough anedical organization called Endsleigh

which has a service known as DoctorcBlat number i€9207 291 4649 . In a severe emergency

they even make house calfgtou become ill, you will be cpad a on¢ime deductible of 40ounds

steling. After this, 100% of all medical expenses in the U.K. will be covered, including prescription drugs.
Counseling services are also available through FIE. Please review their counseling document for informatio
about coverage at: http://www.fie.arg/build.php?mid=87

Finally, if you have a specific medical condition that requires special prescription medicine or any type of
special care, please notify the Center for Global Education before departure if you havenOt done so already
If you take prscription medicine, bring enough for the term in the original prescription bottle. It would be a
good idea to include a brief letter explaining your medical situation from your doctor.

4.3 WOMENOS ISSUES ABROAD

American girls are @aspecial wordotwomen going abroad: the sad truth is that some foreign men believe
this stereotype to be true. How they may have arrived at this conclusion is not hard to surmise if you watch
little TV. What this means for you is that certain behaviors in publiefdress being a big one) may get

you unwanted attention from the worst kinds of people. Again, blend in by watching the behavior of those
around you and adopting it as your way.

4.4 HIV

HIV is equally or more prevalent abroad and just as deadlyhesdt Bometimes Americans abroad lower

their guard and engage in activities that they never would back at home, feeling somehow OimmuneO
OinvincibleO. Resist these thoughts! Also, in a different context, many Americans are unsure of the cultu
cuesrnivolved or are unsure of how (or whether it is appropriate) to talk about sex. DonOt let this uncertaint
get in the way of your safety: get to know your partners, use a condom, and be aware of safer sex practices.

4.5 DRUGS

Each year, 2,500 U.S. Amenie are arrested abroad, 1/3 of these arrests for possession of illegal drugs. So
here it is in simple terms: donOt do drugs abroad. If you get caught doing drugs in another country you &



fully subject to their laws (which are often more stringentahawa) and chances are good that you will
spend time in prison, or worse: some nations have the death penalty for those found guilty of drug trafficking
Being a U.S. citizen gives ymuspecial privilegeBhe U.S. embassy will not go out of its wéelip you

out. The Marines will not execute a daring amphibious landing to rescue you. And, HWS can do nothing t
intervene other than to call your parents and advise them to hire an internatioafdatvgad at their

own expense.

There are threkey things to understand about this issue (drawn from a study of U.S. Americans in prison
abroad by journalist Peter Laufer):

1. Most nations adhere to the Napoleonic code, which presumes the accused to be guilty until prover
innocent.

2. Few nations grant baktween arrest and trial.

3. The State Department will rarely intervene to aid an accused or convicted American for fear of
upsetting relations with the host country.

DONOT DO DRUGS ABROAD! Use of illegal drugs is, on top of everything noted above fgrbeimts
returned home to the US (to your parentsOfapteo your college) at your own expense and normally at

the forfeit of academic credit (and tuition dollars) for the term. If you are caught using drugs abroad by the
authorities, the only asaiste the Faculty Directors and your home campuses will provide is to refer you
(and your parents) to legal counsel. We cannot and will not intervene in matters between you and the local
authorities. Breaking the law there is simply unacceptable ahe eodétision you will spend a lifetime
regretting.

4.6 TRAFFIC

Look both ways before you cross, cross in thewadksobey the rigluf-way rules. Traffic safety and the

roles of drivers and pedestrians are deeply engrained-orianted culturesuch as the U.S. When going
abroad, itOs importdressenti&l to understand that like everything else, traffic rules differ from country to
country. For students studying in the United Kingdom, Ireland, Japan, Australia or New Zealand or South
Africa, youhave to remember to looight first because thatOs where the cars are coming from. This takes
some getting used to! For students studying in the Germanic nations of Denmark, Germany and Austria, yo
have to understand that people in gefaiaW the rubs Pedestrians do not jalk; they wait for the walk

signall even if there isnOt a car in sight. In contrast to this are Italy, Spain, and France where general che
often rules and pedestrians are expected to make wayNdn ¢aescrosswalk, in theiddle of the street,

even sometimes on the sidewalk. And remember, in all countries, look out for bike traffic!

A final word about traffic: given the differences in the traffic rules but also patterns and driving customs, we
strongly advise AGAINST evamting a vehicle and driving yourself while abroad. Public transportation in
most nations is far better and more accessible than it is here. Use it!

4.7 POLITICS

DonOt read the newspaper? Unfamiliar with whatOs happening in Washington or NewoNerihdet al
events shaking Paris or Moscow or Delhi? YouOre in the minority. People around the world, by and larg
know a lot about politics and spend a lot of time talking about it. Not just their potpichtics. So it is

very important to read up evhatOs going on in the country youOre going to, and whatOs going on here, toc
We can pretty much guarantee you that people will press you for your opinion of the current U.S.
administration or the next stop on the glwbting war on terror.



You canlearn a lot from talking politics with surprisingly-iwigltmed foreigners. Some of you might,
however, be on the receiving end of angry talk against the United States. Second to the surprise over hc
knowledgeable people around the world are aboitg@ihow angry many of them are over U.S. policies.

In general people are very good at distinguishing between U.S. Americans and the U.S. government, but
some cases you might feel the need to remind them of this distinction and to diffuse scangeaf kilie

saying that you might not necessarily agree with the policy either. 1tOs an instance where youOll have tc
your judgment. As you-examine some of your values over time, you might also find yourself questioning
some of your political beliefsd you might change other®s minds as well. Eventually people all around the
world will have to come to the table and talk out their differencesEyou might as well be in on it early.

SECTION 5: Coming Back

5.1 REGISTRATION & HDUSING

HWS Registration far Fall 2009

The Office of the Registrar will federal express copies of the registration materials to your program site for
your use at the same time as the materials are sent to everyone else on campus (last week of March). Yout
be notified of the nedd consult with your advisor (electronically is fine) during advising week and then your
advisor will clear you for dine registration. Please note: advance registration dates will be sent to you but
are likely to be during the first week in April. fmuld not be at any registration disadvantage due to your
off-campus status. Be aware of time differences and remember that there may only be a small window of tin
for you to register, so plan accordingllso, be sure to check before you leave HWS thgou do not

have a financial or administrative hold on your account or you may be unable to register.

HWS Housing for your return

Students going abroad in the Fall will be invited-$mador a room with a student going abroad in the
Spring as soaas Spring decisions are announced. If you are a Fall abroad student who deigs riot ao
room, you will have to work directly with Res Ed on your housing assignment and should be aware that
choices will be limited.

If you are a Spring abroad stugdgou will be sent, electronically, all pertinent information about

opportunities and procedures for the following Fall. Before you depart for your term abroad, you will be
asked to complete a housing OproxyO form on which you designate a felloof thentb&S community

to participate in lottery for you. That person will receive your lottery number, receive all instructions, and will
select your room for you based upon the preferences you convey to him or her. Make sure that your
designated proxy$emeone who is responsible!

Please note that only rising seniors will be considereddamgffis housing status and you must apply for
off-campus approval by the same process as students on campus. DO NOT SIGN A LEASE UNTIL YOU
RECEIVE WRITTEN APPROAL FROM RESIDENTIAL EDUCATION.

5.2 REENTRY AND READUSTMENT

This information is designed to help you prepare for the transition back OhomeO. It is organized into two
themesClosing the Cilmtds at a few things you can do now to prepare foexthehase of your
international experience, coming home (or ree@pghing New Daoiggests ways you can keep your



international experience alive and relevant, including information about some of the programs the CGE
offers for returning students.

CLOSING THE CIRCLE

Are you ready to leave this place? Have you wrapped up all your academics? Think back to all the times ove¢
the last few months (or in those months of planning and anticipation) that you said Obefore | leave 10d really
like toEO NowOs thiene to review this list and see if thereOs any way to fit a few more of these things in
before you go. We hope this will ignite a lifetime passion of travel and intercultural endeavor on your part,
but although many students say they will return tchtb&icountry again, in reality most do not. So get out

there while you can and have as few regrets as possible.

Think about all the photographs youOve taken over the last few months. Did you really photograph everythir
thatOs important to you? How albvhat you see on your walk to class every day? Or yelantity2 Do

you have a photograph of your favorite cafZ or restaurant, or yexoumist friends? DonOt end up with a
thousand pictures of churches, temples or castles and none of theahimgkethup your dag-day life,

because itOs those commonplace details youéiithitkabout most when youOre back.

An idea: do a Oday in the life O phesthoot. Photograph your whole day from
morning till night, so you can visually answer the cgtien Owhat was a typical
day likeO.

PACKING UP

Remember the airline weight limits you worried about before you left? They still apply. Check with your
airline if you donOt remember what they are. Now might be a good time to ship a box home if you can.
Remember that youOll likely be tired on the way back, andabaejeds to be worse coming home than
going away.

Now might also be a good time to pack up some things you wouldnOt have thought about bringing home
otherwise. Think of the food youOwpéfully) grown to love over the last couple of months. Is there
anything youOd like to share with your family, or just have at home for a taste otpautrigast those

days when youOre missing it? Are there any recipes youOd like to havelréaw@skiabout them and

write them down.

Other things you might want to pack up include memories. If youOve been keeping a journal, the last few
weeks are a great time to reflect on your experience. The times in peoplesO lives that are gharacterized b
change often have a crisper quality to them; every experience seems to be imbued with a deeper meaning.
to capture this in your writing.

Ask yourself some questions:

What did | accomplish while abroad?

What did | learn about myself?

What didl learn about this country?

What friends did | make, and what did they teach me?
What will I miss the most?

What am | most looking forward to?



What does this experience mean for my future? Will | live differently now?
What did | learn about my owauntry and culture while abroad?
Do | want to return to this place? What have | left undone?

YouOll want to ask yourself these questions again after youOve been home for a while, but thinking about tt
now can be rewarding and can help you pueliider on your experience.

COMING HOME

The first (and often surprising) thing to know about coming home is that in many ways you will feel like you
did when you arrived in your host country a few months ago: exhausted and excited. Probabbsit will feel
great to be home as it felt to be in your host country for the first few days, though for different reasons.
YouOll enjoy some home cooking, calls from old friends, and telling your family about your experiences. Yot
may be thrilled to pull all thosetbks you left behind from the drawer and put on something clean for the

first time in some weeks.

But, just as your initial elation at being in a new and exciting place was tempered by a realization at how
foreign and unfamiliar it felt, your honeymperiod at home may also start to not seem totally right. Things
that you expected to be familiar may now seem quite alien. Your ears might find it weird to hear English
being spoken everywhere. You might think your family throws too much away. Y cuahapdrading $50

for a meal out when you know your host family lived off that much for a month. The abundance in the
supermarket may stop you in your tracks, so used to getting by with less things have you become. You may
be dismayed at how fastced U.Sculture is, or frustrated at how little people actually want to hear about all
your experiences (or look at all your pictures). You may not experience every single one of these things, but
most of you will experience some of them. The most importantdhisalize is that this is totally normal,

and the ups and downs youOre experiencing is frequently called Oreverse culture shockO. It actually often ¢
mapped just like the-thirve:
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The most important step in being ready for reverse culturestmekpect it, and to realize that most of it

is caused not by changes in home, but changes in you. You wonOt know how far youOve come until you ca
reflect on the journey from the place you call(ed) home. This is actually a great time to notlomly learn a
yourself and how youOve grown while abroad, itOs also a great time to learn about home from a far more
objective perspective than youOve ever had before. Lots of students come back saying that they never felt
more American than when they were abwoatinever more foreign than when they were back in the U.S.

§‘“§S
0}

The first thing to do is relax. Like culture shock the first time around, youOll get through this, and end up
stronger for the experience. YouOll have your ups and downs, good days andob#tie Same coping

skills you used to get you through the low points while abroad will serve youNvedflbetén your

journals, keep active, rest and eat well, explore your surroundings with new eyes. Soon you will have adjust:
though we hope thgbuOve never quite the same as you were before your experience abroad!

OPENING NEW DOORS



While the last section dealt with things you needed to address while still abroad, this section examines your
(new) life at home and back on campus. And while werageo you to put some closer on your experience
abroad, now weQre going to suggest you take the hefigatém out what doors have opened to you as a
result of your experiences.

DO YOU WANT TO STAY INVOLVED WITH STUDY ABROAD?

Get involved. Talk alt your semester abroad in your classes. Make a zine about it. Come to Away CafZ ¢
story that crosses borders. The students who continue their international experiences often go on to inte
careers, or exciting opportunities like PeagesGw the Fulbright Program. To start with, consider becamini
GlobalAmbassadokmbassaderhelp the CGE represent programs to prospective students at admissions ¢
general information sessions for study abroad programs, and general anéspeaiticaorientations, as well as
tabling, and talking to classes. Contact Doug Rélilbilbt@hws.edu

DO YOU WANT TO KNOW MORE ABOUT THE COUNT RY YOU STUDIED IN ?

Talk to your advisor, the faculty director ofpttegram or anyone at the CGE; weOll help you find courses that
build upon your experiences. You can also consider an independent study; talk to your academic advisor
more. Some students focus their honorOs thesis on their countryasfsaldy

DO YOU WANT TO LEARN MORE ABOUT INTERNAT IONAL CAREERS?

Maybe you think youOd like to make travel a part of the restliéé.yidarybe youOd like to spend a few years a
graduation traveling or working abroad before settling down. CavemrsSmnd the Center for Global Educatior
present an International Career Workshop every semester. In addition, please visit Career Services and th
learn about some of the many options!

DO YOU WANT TO PUBLI SH YOUR WRITING, ART OR PHOTOGRAPHY?

There are several opportunities available to you. ThereOs a yearly photo cibntesid irsube Spring semester,
and the CGE curates a gallery space on the third floor of Trinity Hall caiéobtideVisions Gall&@yG hosts
individual and groughews, with the goal of opening a new show each semester. If you have an idea for a sl
Doug ReillyThereOs alddhe Aleph: a journal of global perppbtitiies, every Spring the Center for Global
Education and an editorial board of studgrstslike youTo submit your work to the Aleph or learn more about tr
editorial boardemail Doug Reilly at the CGElatilly @hws.edu

DO YOU WANT TO SHARE YOUR EXPERIENCES WITH FELLOW STUDENTS?

Learn aboutécoming @aidProgramming Assistant (PA) with the CGE and help orient other students going a
help the CGE develop arampus programs aimed at making HWS a more cuttivete place, and help us ou
with programs like the photo contddte Alepland International Week.

DO YOU WANT TO MAKE A FILM ABOUT YOUR EX PERIENCE ABROAD ?

Doug Reilly at The Center for Global Education has been regularly offering a ReaderOs College on digital
Students meet each week to eat, tell stories,deatmeaking films, and actually make their own-thigte digital
story. This is a great way to both process your experience and also create a statement about it that yot
widely. Contact Doug Reilly dteilly@hws.edfor more information.

DO YOU WANT TO TALK ABOUT YOUR REENTRY E XPERIENCE?

The staff of the CGE love to kahbout study abroad. Most of us hstuelied abroadurselves thatOs why we do
the work we do today. Make an appointment witrobas or just drop i if weOre available, weOd be more tl
happy to hear about your experiences. It helps us learn how students perceive our programs, and it gives y«
to talk to someone who understands.

Our hope is that youOll take advamtagee or more of these opportunities.
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